MNP Ha Ypane: ecTtb v Bbiurpaswiuve?

C MOMeHTa oTMeHbl "MobunbHoro pabcrea" B Poccum npowno 4yt 6onee aByx neT. 3a 3To BpeMs bbi1o
HanpaB/IeHO MOYTK 4 MJIH 3asBJIEHNN O MepeHoce HoMepa, 2,7 MJIH N3 HUX BblIn yO0BNETBOPEHLI. B
MnNHKOMCBS3M 3a8BNAOT 0 becnpeueneHTHon ceoboae Boibope onepaTopa CBA3W A8 KJINEHTOB U
BbIPOCLUEN KOHKYpeHuMn. Mo NpoLecTBUM BPEMEHU XOYETCA MOHATbL, HACKOJIbKO BoCTpeboBaHa 3Ta ycnyra
M eCTb SN BbiUrpaBLUNE OT €é BBeOEHUS.

Mo gaaHHbIM LLeHTpasbHOro Hay4YHO-UCCIeA0BaTENbCKOro MHCTUTYTa cBA3u (LHUWNC), KkoTopbin 3aHMMaeTcCA
BeAeHVEeM efnHon 6a3bl AaHHbIX NepeHeCéHHbIX HOMEPOB, C MOMeHTa BBeAeHuA npuHuuna MNP (Mobile
Number Portability) c nekabps 2013 roga no 1 deBpans 2016 roga 610 nogaHo 3,935 MJIH 3a9BJIEHMIA Ha
CMeHy onepaTopa 6e3 3aMeHbl HoMepa. 2,694 MH 3aaBaeHnn 6b10 yaoBneTBopeHo. Micxoas ns obuen
CTaTUCTMKU MO KoNn4ecTBy aboHeHTOB MobUNbLHOM CBA3M B Poccun B 247 MAH nonb3oBaTtenen, MNP
BOCMO0JIb30BaNOCh 0KOJIO0 1%. BbIXOAUT, 4TO CMPOC Ha YCyry HEBLICOKUI, a €é cofgep>XaHune BblyieTaeT B
KoneeyKy A1 UFPOKOB PbiHKa COTOBOW CBA3N.

B MMHKOMCBSA3M NapupytoT, 3aaea4a4, 4170 "MNP ynyylwaeT ypoBeHb CepBMCa N KavyecTBa yCJyr, NOCKOJIbKY
KOHKYpeHLMsa cTaHoBUTCSA 6onee xxecTkon. AboHeHT cBoboneH B Boibope nocTaBLMKa ycayr". B To xe
camMoe BpeMsi B BELOMCTBE 3asBJISAOT, 4TO "yAOBNETBOPEHHOCTb OT PaboTbl KOHKPETHOro ornepaTopa
VHOMBUAYAJIbHA HE TOJIbKO AJ19 KaXK[A0ro YesloBeka, HO 1 419 KaXK40M reorpahu4eckon To4YKu. Y ogHoro
ornepaTopa CBA3b paboTaeT Nyylle Ha NAapPKOBKe, y APYroro - B METPO, Y TPETLErO - B KBapTupe Ha 16
3Ta)ke. YesnoBek OOJ/HKEH oUeHMBaTb 0bLLee KavyecTBo. iAeasibHOro NMOKPbLITUSA HET HU Y KOro".

KoHKypeHuusa n "ceobopna Bbibopa" - 3To xopoLo. Ho Ha Koro 13 onepatopoB BBeaeHne MNP nosnnsano
MoNoXXMUTeNbHbIM 06pa3oM? [laBanTe pacCMOTPUM CUTYyaLUto Ha npumMepe Ypana (YpdPO n NepMmcknin kpan) un
obpaTMCs K nCCneaoBaHMIo MHTEPHET-n3gaHna Yamobi.Ru, KoTopoe BbIlJIO Ha AHSAX.

BoT Kak BbIrnaanT obuwan KapTuHa No onepaTtopam Ha Ypasne Ha Havasno 2016 roga:

PbIHOK MOBWUNBbHOWM CBA3U
Ha Ypane

Nonu pbiHKa 200

Bunaiin @) Meradon MOTHE @ MTC @@ Tele2

HaHHble no ntoram 2015 roga no permoHam ¥Yp@0O wn MNepMcKoro Kpas.
WMeToyHuK: mHTepHeT-npoekT Yamobi.Ru.

Ha Ha4vano 2016 roga Ha TeppuTtopum YpdPO n MNepmckoro kpas paboTtano 25,5 MaH cum-KapT. Jlinugepom no
KonnyecTBy aboHeHTOB aABnseTca MTC c gonen poiHka 31%. Oanee cnepytoT Tele2 - 24,4%, Mera®oH -
20%, "bunanH" - 15% n MOTUB - 9,6%.
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KonnyectBo abOHEHTOB
MOOUNbHOWM CBA3KN Ha Ypane

791 mnu 6,22 MnH 5,10 MnH

@ vMc @ Tele2 @ Meragon Bunaiti ) MOTMB

2,45 MnH

OueHka aboHeHTCKMX 6a3 no wutoram 2015 ropa Ha Tepputopuu YpDO wu
[NepMcKoro Kpas.
McTouHKK: mHTepHeT-npoekT Yamobi.Ru.

C 1 pekabpsa 2013 roga no 1 cdeBpana 2016 roga no MNP Ha Ypane 6b1s10 nepeHeceHo 317 384 HomepoB. U3
HUX 3a nocnepHue Tpu mecsaua - 44 923 HomepoBs. Hanbonbuwre noTepu 0T OTMEHbI "MobunbHoro pabcrtea”
rnoHéc Tele2. 3a 6osiee 4em gBa rofga onepaTtop NOTepss NoYTU 48 ThiC. KIIMEHTOB. HO CTOUT OroBOpPMTbLCS,
YTO MPUYMHON TaKOoro NMOJIOXKEHNA AeN cTaan akTuBbl "PocTenekoma", KoTopble 6biin 06begnHeHbl € Tele2.
B 2014-m n B Havane 2015 roga B KOMMaHUM npoxognamn "BHyTpPeHHUe npoueccs!”, a npuBievyeHmnem
abOHEHTOB NPaKTUYEeCKN HE 3aHNMaJIUCh.

Ctatuctnka MNP Ha Ypane

Homepoe o

npHwno + Homepoe ywno 2 PazHdua +
Bunaiis 42649 44904 2255
Meradon 81394 64342 17052
MOTHB 17511 43196 25685
MTC 112263 54203 58660
:,i':'feiﬂ":‘”)a” 62967 110739 -47772
Beero 317384 317384

HaHHble 3a nepnog ¢ 1 nekadpa 2013 roga no 1 ¢gespana 2016 ropa.
WMeToyHuK: mHTepHeT-npoekT Yamobi.Ru.

Co BTOpoOW NnonoBuHbl 2015 roga v B Havane 2016 roaga Tele2 HaobopoT Havan Yawe NpuHUMaTb aboOHEHTOB
OT KOHKYPEHTOB, YeM OoTAaBaTb. K npumepy, 3a nocnegHue Tpu mecsaua Tele2 ocTasncs B natoce Ha 11,6 Thic.
aboHeHTOB. DTOMY crnocobcTBOBas 3amMyck 1 nepesanyck ceten Ha Ypane. C nons no ceHTabpb 2015 rona
KOMMNaHUs 3anyCcTusa ceMb permoHoB: CBepAoBCKYto, TioMeHCKyto, KypraHckyto, OpeHbyprckyto obnacTu,
MepMckuin Kpan, XaHTbl-MaHCMNCKN 1 iMano-HeHeuKnin aBTOHOMHbIE OKpYra.

"Mbl CBS3bIBAEM POCT KOJIMYECTBa abOHEHTOB, Nepellenwnx B pamkax MNP, c TeM, 4To cpefHsa CTOMMOCTb
ycnyr Tele2, B 3aBUCMMOCTM OT pernoHa, Huxe Ha 20-30%, 4em y gpyrux onepatopoB. Kpome Toro, cbirpan
CBOIO pPOJIb UHTEpPEC K HOBOMY BpeHay. Tak>xe BO BpeMs 3arnyckoB Tele2 6bpana Ha cebs pacxonbl,
CBSI3aHHbIE C Nepexonom K onepaTtopy no MNP, Tak 4To gna aboHeHTOB Nepexon B CeTb HOBOIO
dhenepanbHoro onepaTtopa 6bbin 6becnnaTHbIM", - OTMETUAN B Npecc-cnyxxbe Tele2.

BTopoe mecTo no notepsam aboHeHTOB A0CTaNnocb onepaTtopy "MOTWB". 3a 6osee 4em gBa roga OenNcTBUS
MNP koMnaHus oTgana Ha 25 Teic. aboHeHTOB 6onbLle, YeM NpuHana. O6bACHEHWS KpolOTCS B
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TEXHONOrM4eCcKNX orpaHNYeHnaxX, KoTopble npecsenosanm KoMmnaHuio sennoTe Ao 2015 ropga. Y "MOTUBa",
Mo CyTu, He BblNI0 Ka4yeCcTBEeHHOro MObubHOro MHTepHeTa. Bce cetn paboTanm Tonbko B 2G. AboHeHTaM 3To
He HPaBWJIOCb, U OHU "pe3epTmposann”. 2015 ron cTan NepesioMHbIM.

Ncnonb3oBaHMe NpuHLUMMNA TEXHONOMMYECKON HENTPaAsIbHOCTU B AMana3oHe 1800 MIy no3Bosnao
3anycTuTb ceTu 4G 1 NoNYy4YUTb KpaHe LUNPOKYH 30HY MOKPbLITUA BbICOKOCKOPOCTHBLIM MHTEPHETOM. Hy, a
oceHbto 2015 roga "MOTUB" 3anycTnn nnHenky TapudoB, roe BCe rojloCoBble 3BOHKM B paMKax PpoOAHOro
pernoHa 6ecnnaTHbl, @ aboHeHTCKaa NaaTa B3MMaeTCs TOJIbKO 3@ MOOUJIbHBIN MHTEPHET. Bce 3Tn Mepsl
Hadanum ctabunusmpoBaTb aboHeHTCKYt0 6a3y. Kak ntor, 3a nepuog c Hosibps 2015 roga no sHBapb 2016
roga "MOTWB" Bbiwen B nJocC.

"Cpa3y nocne 3anycka MNP 6anaHc nepexonoB CKfladbliBascs He B Hally Nosb3y. OCHOBHas NpuymMHa OTTOKa
- OTCYTCTBUE CKOPOCTHOro nHTepHeTa. lNMocne Toro, Kak Mbl Ha4anan CTPOUTb ceTb 4G, cuTyaumns
W3MEHWACh - KOJINYECTBO YXOOALWNX N MPUXOSALLNX abOHEHTOB CPaBHANOCh. A BOT KOrAa Mbl 3aBepLUnN
OCHOBHOW 3Tan CTPOUTENLCTBA CETM YETBEPTOro NOKOJIEHUS U 3anNyCTUAN NnHenky "BmecTto!" ¢
6ecnaaTHbIMU 3BOHKaMM BHYTPU PErnoHa, KOJIM4eCcTBO rnepexonamnx K HaMm B pamkax MNP aboHeHTOB
yBENN4YMNoChb B 8 pa3. Ha AaHHbIN MOMEHT NONIOXXNTENbHbIN BanaHC NnepexonoB coxpaHaeTca. Mpuxoasawmx
aboHeHTOB B cpeaHeM Ha 10-15% 6onblue, 4yeM yxoaawmx", - nosscHUIa AnéHa fApyLlinHa, npecc-cekpeTapb
KoMnaHum "MOTUB".

MNP Ha Ypane: ctaTtuctuka
(1.11.2015-1.01.2016)

Homepoe ~

PO . Homepoe yuno < PazHuua .
Bunaiti 6168 5157 1011
MeradoH 5395 16306 10911
MOTHE 2054 1528 526
MTC 9538 11789 2251
;i';feiﬂ':"”)a” 21768 10143 11625
44923 44923

JaHHble 3a nepuog ¢ 1 Hoabpa 2015 ropga no 1 despana 2016 roga.
McTouHKK: mHTepHeT-npoekT Yamobi.Ru.

"Bunann" B uenom octanca "npu ceomnx". C MomeHTa BBeaeHmnss MNP onepaTop notepsn Ha 2,25 ThiC.
aboHeHTOB 6osibLUe, YeM Npuobpén. Mpu 3TOM 3a NociefHNe TP MecsaLla KOMMaHUsa AeMOHCTpuUpyeT
MoNoXXnTenbHbIM 6anaHc - natoc 1 000 knneHTOB.

naBHbIMK BeHedmunapaMm OoT OTMeHbI "MobunbHoro pabcrea" Ha Ypane ctanm "Mera®oH" n MTC.
"Mera®oH" npuHaa B CBO CeTb 3a bonee yem aBa roga pabotel MNP Ha 17 TbiC. aboHeHTOB 60JbLUE, YEM
noTtepsn. Npasaa, 3a nocnegHue Tpu MecsLa CMTyaunsa cknafbiBasacb He B MoJb3y onepaTopa. KomnaHus
0CTasIoCb B MUHYCe Ha 11 ThIC. KIMEHTOB. BOT Kak KOMMeHTUpyeT 3Ty cuTyauuio CeeTnaHa EMenbaHOBa,
npecc-cekpeTapb ypasbCcKkoro punmana "Mera®oHa":

"Bonee KOPPEKTHO CpaBHUBATbL paBHble Nepunoabl. B faHHOM cnyyae npeacTaBiieH OTPE30K BpeMeHu
HOSIB6pb-AHBapb, KOr4a Ce30HHO MOBbILaeTca Murpaunsa aboHeHTOB OT onepaTopa K onepaTopy. Kak u
paHee Mbl 0OTMeYaeM, 4TO ycJiyra nepeHocMmMocTn MobmnnbHoro Homepa (MNP) He Nosb3yeTCs MOBbILLEHHbIM
CNpocoM. 3a ABa npefcTaBfieHHbIX Mecsaua KOJIMYeCTBO XKeslatloLWmMX BOCNO0/1b30BaTbCA JaHHbIM CEPBUCOM
cocTaBnsgeT meHee 0,2% B cpaBHEHUN C 06LWLMM YnucaoM aboHeHTOB Ha Ypase. Mpu 3TOM KOAMYeCTBO
KnneHToB "Mera®oHa" Ha Ypane 3a 2015 roa Bbipocno Ha 3,8%. Takum ob6pa3om, ypaiblbl NpeanovynTaoT
npouenype nepexona B pamkax MNP nokynky Hosor CUM-kKapTbl. OTMETUM, 4TO KOJIMYECTBO NMOAAHHbIX
3a8BOK Ha nopTauuto no MNP He BCcerga COOTBETCTBYET YNCY peasibHO nepewegwmnx aboHeHToB. Mo
CTaTUCTKMKeE, B Mpouecce nepexona nopsaka 15-20% aboHeHTOB, paHee NoAaBLUNX 3asiBJIEHNE, MPUHUMAIOT
peLleHne He MeHATb ornepaTopa. Kpome Toro, MHOrMe KAneHThbl, pewmnsLlumne nonpobosaTb yCayrm HOBOroO
onepaTopa, 3aTeM Bo3BpawatoTcsa B "Mera®oH", Bbibnpas onepatopa C BbICOKMM KayeCTBOM CBSI3M, CEPBMUCA
M OOCTYMHbLIMU LleHaMn Ha ycnyru”.

C moMeHTa BBegeHuss MNP B nekabpe 2013 roga B ceTb MTC Ha Ypane npuwio Ha 59 Teic. aboHeHTOB
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6onblue, 4eM yLwo. A BOT 3a Tpu nocnegHux mecsua banaHc okasancs oTpuuaTtenbHbiM. CeTb MTC
MOKMHYJ0 Ha 2,25 TbiC. kineHToB 6osiblUe, 4eM MepeLuso.

"YKa3aHHbIA OTYETHbLIA Nepnon — NPegHOBOrOAHMN N HOBOMOOHWIA, KOrga, CoriacHo CTaTUCTUKe,
60onbWKNHCTBO aboHeHTOB NepexoaaT no MNP nMnynbCHO, 1 MO NPOLUECTBUM HECKOJIbKNX MeCcsLeB YacTb U3
HNX BO3BpalLaeTCs K Npe)xHeMy onepaTopy. KpoMe Toro, psga aboHeEHTOB NOABEPXXEH BIUSHUIO
TPaAULVOHHbBIX HOBOIrOAHMX aKLUUIA U CrielnasibHbIX MPeasnoxeHnn. na Takux nosib3oBaTenen,
NMPUOPUTETHLIM NapaMeTpPOoM Mpu BbiIbope onepaTopa BCeraa sABASETCA LeHa, U NPU NOABJAEHNN Ha pPbiHKe
6os1iee BbIrOQHOIr0 NpennoXKeHns 3T aboHeHTbl BHOBb MEHAIOT ornepaTopa, - nog4yepkHyna EneHa
KonblyeBa, npecc-cekpeTapb MTC Ha Ypane. - B uenom, no ntory 2015 roga y MTC nono>xxmuTtenbHbI 6anaHc
rno MNP, npu aTom KonnyecTBo aboHEHTOB, NepeLlleawnx K HaM BO BCeX pernoHax Ypana, yBeam4nioch B
1,5 pasa no cpaBHeHuto ¢ 2014 rogom. Mpu camori 6onblion aboHeHTckon 6ase B Poccun n Ha Ypane oT
ycnyr MTC oTKa3blBaeTCA HaMMeHbLee KOnM4ecTBo aboHEHTOB cpeaun onepaTopoB "60nbLION TPOMKKN", Ha
YTO YKa3biBaeT MUHMMa/bHbLIN MOKa3aTeNlb OTTOKA, KOTOPbIAN CBUAETENbCTBYET O MEHbLUEN CKJIOHHOCTM
Hawunx aboHEHTOB K CMeHe onepaTopa M MPOSBAEHUN BbICOKOW 10ANbHOCTI".

B 3aknt04eHne xo4eTcs OTMETUTD, YTO AMHaMuka 6anaHca MNP B abCONMOTHLIX BE/IMYMHAX HeCyLLeCTBEHHA
M He B/INSIET Ha MoKa3aTesIn eCTECTBEHHOIr 0 NPMUTOKa UK OTTOKa abOHEHTOB, CBA3aHHOI0 C BBOJOM HOBbIX
ycnyr, TapugoBs. Nokyrnka HOBbIX SIM-KapT 40 CuX rMop ABASETCA KYEeBbIM NapamMeTpoM 3(PPeKTUBHOCTH
paboThbl onepaTopoB. UMEHHO €€ y4YnTbIBalOT COTOBbIE KOMMAaHMK B MepBYI0 o4epedb. TEM He MeHee,
CTAaTUCTMKY No MNP MO>XHO 1 HY>XHO aHaM3nPOoBaTb C TOYKN 3PEHNSA ONepaTUBHON 06CTaHOBKMW.
N3mMeHeHMe KayeCTBEHHbIX MoKa3aTesien paboTbl ceTEN N MapKeTUHra oka3biBaeT 60/bLIOE BANSHNE Ha
rnoeefeHmne psaaoBbix abOHEHTOB N OPMUPYET XKeNaHNe NN HEXeNaHe CMeHUTL onepaTopa.
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