Mupexkc HAl': aHaTOMUA KJIMEHTOB

Ka>kablil KIIMEHT, KOTOpPbLIN obpawaeTcsa K BaM Mo 3JIeKTPOHHOW NoYTe, 3BOHUT Mo TenedoHy nav npuxoanTt
B 0pnc, HeceT ¢ coboim nnmbo No3NTUBHOE OTHOLLUEHNE N XKeJTaHNE 3ar1aTuTb, IMb0o oTpuuaTebHbIE SMOLNN
N HaMepeHne pacTopPrHyTb AoroBop. KTo n3 HMx ueHHee? Bonpoc, pa3syMeeTcs, putopnyeckmn. Ho Mol
rnonpoboBann pewnTb 3aa4Ky C HEM3BECTHbIM KOJIMYECTBOM HEU3BECTHbIX U co3aanu "Haoekc HAlMa".

Ha camom pene, nony4yumncs yHI/IBep(ZaJ'IbeIVI M3MepunTENb NONOXKEHNA MHTepHeT-HpOBaIZJJ,epa Ha pPblIHKE. A
elie Mbl co6pan|/| SHUMKJIONeanto HegoBOJIbCTBa KJIMEHTOB, BbIACHUIN Nno4YeMy n0Tpe6|/|Ten|/| MEHAT
nocCTtaBWMKa yCcnyr, 4To Ond HUX ueHHee - LeHa, CKOPOCTb, Ka4eCTBO ycnyr man rpOMKI/II7I 6peH,u. 7
MHO>XeCTBO OpYyrunx, He MeHee UeHHbIX CBEZEHUN, MONEe3HbIX, KaK HaM Ka)KeTCs, CBEAEHUN N3 XKU3HU
NnoCTaBLWMKOB MHTEPHET-A0CTYMNa B Poccun.
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Naeto npoBeneHns MaclwTabHOro onpoca noJsib3oBaTesiell UHTEPHETOB Mbl BbIHALUMBAIN AOCTAaTOYHO AABHO
(NpyMepHO Nonroaa), a caMm NPOLLECC CO3AaHUA ONPOCHNKA NoAPOOHO ONUCKIBAJICA Ha CTpaHuuax Har.py.
MNepeyncnmm cTaTbn, KOTOpble NyBANKOBAIMCL N UMEIOT OTHOLLEHNE K NpeaMeTy AaHHOW CTaTbu:

HeMHOro o ctaTucTmKe, rae pacckasbiBaeTcs O MaHUNYASAUMN JaHHBIMUY (Mbl Tak He genaem!)
OTTOK: Nepuoa nojsypacnaja, pacckas o "cemencraax Kpmebix" ((c) Tumyp). CTaTbs UEHHa
KOMMEHTapMsaMM U TeM, 4TO MMEHHO TOor4a MHe npuliia B rososy Mpes.

e ViHnekc KPOCa - obbsBMeHMe 0 Hadane paboTbl Mo uccnenoBaHuto, rae cobupatoTcs BaXkKHenwme
[aHHble Mo CTPYKTypupoBaHuio onpoca. CobcteeHHo, KPOC - 310 "KoadunumeHT Poccnmnckmnx
OnepaTtopos CBA3K", HO MOTOM PELLUNN BCE e nepenmeHoBaTb B “NIHaekc HAlMa"”, nbo Kak 6bl 6peHn
6onee n3BecTeH.

e NHpoekc KPOCa: uenun, cpencrea u busHec-monesib, CTaTbd C HEKOTOPbLIMU BbIBOAAMU 1 BBEAEHNEM B
MaTeMaTUKy COLMONOrnYecKnx nccaeqoBaHun.

¢ VMHpekc KPOCa: pa3HuLla BO MHEHUSAX - CTaTbsA-pe3toMe, rie BbiCTpansaeTcsd MoLesb rnoacyeTa
NHpekca.

MNMoBepbTe, Npexae Y4eM NMpUCTYynNUTb K COBCTBEHHO NCCNeoBaHUI0 Hamuy BbII0 NnepenonayYyeHo NPUMepHoO
rnrabanT (nanka "in", Kyga cknagblBaeTCs BCe, 4HTO HaAEeHO No AaHHOW TeMaTuke) nHhopmaumn Ha
PYCCKOM M @HIM IMNCKOM fA3blKaX. YYTEH OMbIT 1 METOOUKM NMpoBeaeHns nogobHbix onpocos "y Hac" n "y Hux".
MNMocYynTaHa BEPOATHOCTHAA MOAESb N MPOCYUTAHbI pa3fiInyHble BapuaHThbl y4acTua n mogenu cbopa
MHpopMauunn.

M BOT 4TO NONy4nsioCb B NTOTE.
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B maHHOI cTaTbe NPUBOAATCS NN NpeaBapuTesbHbIE UTOrM NCCIeaoBaHus. B
HacTosiLLee BpeMs Mbl TOTOBMM MOJIHbIA OTHET, KOTOPbLI MO NMpeaBapuTesibHbIM MPUKNIAKAM
NB OyaeT conepxaTb nopsigka 50 rpamMkoB 1 cxem, AecAaTKM Tabsnu, U € COTHIO CTpaHuLL.

MonHbIA oTHeT ByaeT gocTyneH B shop.nag.ru no ueHe scero 9900 pybnei.

Ona Havana cynTaem HeobxoaAnUMbIM paCCKa3aTb, KakK C06I/IpaﬂI/ICb JaHHbIE N CKOJIbKO BCcero 6110 nony4yeHo
aHKeT.

MeTon NoJslyd4eHUs: CTUXUNHBIA MHTepHeT-onpoc. Moa C0BOM "CTUXUNHBIN" KPOETCA BMOJIHE Hay4YHO
obocHoBaHHas MeToAMKa - eCnun He yraybnaTbCca B AeTasn, To Nog Hel KpoeTcs "HeBeposATHOCTHas
BblibOpKa" pecnoHAeHTOB. AHKeTa pa3Mellanacb Ha HECKOJIbKUX caTax B CeTn 1 pecnoHAeHTbl 0OTBeYau
Ha OMPOCHWUK, ecqin Tema nx "uennsana'. NMockosbKy B 3afavy He BXOAWJ1 OMPOC NoceTuTesie KOHKPeTHOro
canTa, TO pa3MeLlleHne OCyLeCTBAANOCh Ha MHOrMX WHTepHeT-pecypcax - B TOM 4yuciae n Ha Har.py. Cnmcok
CanToB [0OBOJIbHO 60MbLLON - MPpUMEpPHO 25 pa3sHon TeMaTnku. Kpome Hara 66110 pa3MeLleHe Ha Takux
pecypcax, kKak ¢opymbl drom.ru u rutracker, cantel NoNaMe n wooman.ru, HEKOTOPbIX HOBOCTHbIX pecypcax
- 66.ru n yamobi.ru. A eLe rnokynasca Tpauk U3 coumasnbHbIX CETEN U NMONCKOBBLIX CUCTEM C 3apaHee
3ajaHHbIMN geMorpapuyecknMmum gaHHbIMN. B OCHOBHOM MOKYyMasanch "XXeHLWWHbI", MOCKOJIbKY UX B
pecrnoHAeHTax ornpoca oKa3aJloCb LOBOJILHO MaJio.

MoHavany s paccTPousICS 3TUM hakToM, HO nobeceloBaB C HEKOTOPLIMU NPeaCcTaBUTENS MU NPEKPACHOr0
nosia, CTasno fCHO, 4TO 3To He 6ar. 3To duya.

[leno B TOM, 4TO peLieHne o NoaKJAIYeHNN K NpoBanaepy Yalle BCEro NPMHUMAIOT MY>XX4YUHbI. DTO MHe
pa3bACHUAN cCOBCTBEHHO 3aBCergaTanuym wooman.ru U HEKOTOPbIX APYTMX XXEHCKUX CanToB. Ans
60NbLUNHCTBA XXEHLLWNH aHKeTa OKa3aJJlaCb CJ/INLLKOM CJI0XKHOW, 1 3anosHeHne 6pocasnock Ha Bonpoce
"TexHonorus nogkaodeHnsa", nbo 6oAbLINHCTBY AaM NPoCcTo abCoMOTHO HE MHTEpPECHa 3Ta camas
"TexHonornsa". 3a NCKJIOYEHNEM, KOHEYHO XKe.

OnHa n3 ocobeHHOCTEN CTUXUNHOW BbIBOPKN COCTOUT B TOM, 4TO 3a4aCTyl0 HEBO3MOXKHO 3apaHee
npeackasaTb ee pa3MepoB. [NaBHbIN HELOCTATOK CTUXMNHBIX BbIBOPOK COCTOUT B TOM, 4YTO A8 HUX HacTo
HEBO3MOXXHO YTOYHUTb, KaKylo reHepalibHyl COBOKYMHOCTb OHU NpepcTaBnsatoT. Nocemy naaH no cbopy
1600 aHKeT BbINOJIHEH He Bbi1. 3TO NMeYvyasibHO, HO, TEM He MeHee, 3a nepuog ¢ 10 anpens no 20 mas 6bisio
cobpaHo B cymme 1304 aHKeThI.

N3 KoTopbix 19 Npu3HaAHO ABHO ChanbCUPUNLMPOBAHHBLIMK NO hopMasibHbIM MPU3HaKaM U KOHTPOJIbHbLIM
BOMpPOCaM BHYTPU aHKeTbl. Cpean KOHTPOJIbHbIX BOMPOCOB 6bIJ10, HanpuMep, CpaBHEHNE TEXHOMOM N
MOAKJIIOYEHNS N CKOPOCTU - MOHSATHO e, YTO ecqin YKa3biBaeTcsa 3G 1 ckopocTb "6bonee 100M6", To B
aHKeTe "4TO-TOo He TaK". YTo ABuUrano ngen, KoTopble n1ucaan OTKPOBEHHbLIN TPOJIIMHI B ONPOCHUKE, 5
MOHMMalo C TPYAOM, HO 3TN aHKeTbl 6blM BbiSiBJ/IEHbI U BbibpoweHbl. KoaddununeHT dhanbcnpurkaumn B
pa3mepe 1,8% A cymnTalo BNosaHe npuemsieMon unugpon, TeMm 6onee 4To TakoBble BbIYUCAAINCL "Ha pa3".

CTaTucTnyeckue napamMmeTpbl pe3yibTaToB c/efyowme: i reHepajibHON COBOKYMHOCTU UCCef0BaHUsA B
133,8 MsH. YyenoBek (P® 6e3 CKPO), 1285 aHKeT gatoT Npu 4OBEPUTENLHON BEPOATHOCTU 95%
OOBEpPUTEJIbHbIN NHTEpPBa OWNOKN A5 OLEHOYHON WKanbl "gecaTtb 6annos" =+ 1,64%.

OTOo 03HAYaeT, YTO ec/in B KakoM-nbo Bonpoce "co wkanon" nonyymncs pesynbtaT 20%, TO CTaTUCTUYECKMN
3TO MOXeT 6bITb peasbHO 0T 18,36% [0 21,64%.

Mpw Bonpoce "ga uan HeT" TakoBon MHTepeasn byaeT 4yTb 6onbwe = 2,73%. Ho cnenyeT yyYecTb, 4TO ec/n
HabnogaeTcs peasibHbIA NepeBec B CTOPOHY, NycTb byaeT "na" B 75%, To nNaoC-MUHYC "Tpu NpoueHTa" BCe
pPaBHO YKa)kKyT Ha BEpPHYI0 TeHAeHUMo "nogasnsatouiero 6onblinHCTBa".

B ntorosom oT4yeTe 6yaeT ob6si3aTes/IbHbIM BEPOSITHOCTHASA OLIEHKA KaxkAoro dakTa n TeHaeHuuu. Mpu 3Tom
6yneT yKasaH Kak MoJiHbl/i BapuMaHT pe3ysbTaT, Tak U OYMLLEHHbIA OT BApPUAHTOB, HaX0ASLLNXCS B
npenenax cCTaTNorpeLlHoCTU, YTO MOMOXXET NPU NPUHATUN PeLlEeHWiA, OCHOBAHHbIX Ha pe3yJibTaTax.

MNMoka »xe 0OCHOBHble (FreHaepHble 1 reorpadunieckne) nempesynbTaTbl 0Npoca BbIFAASAT Tak:

[MHoekc HAI: aHaTOMUSA KJANEHTOB

BosiblIoe KOIMYEeCTBO PeCNOHAEHTOB M3 MNPUBOIKCKOro 06BbACHAETCSA TEM, YTO O4EeHb aKTMBHOE y4acTue B
cbope aHKeT NposiBMI OAMNH U3 OMepaToPOB-NapTHEPOB B balukupun. Ons YACTOThI UCCIeA0BaHUS NpUOETCs
WCKJIIOYMTDL elle nopsgka 250 aHkeT, cobpaHHbIX 3TUM OMepaTopPOM, HO MPU 3TOM TOYHOCTb MNOCTPadAET He
0YEeHb-TO N MHOI0 - MOXXHO OKPYT/IMTb CTAaTOLWNOKY BbIOOPKYM 40 MJOC-MUHYC ABYX NMPOLIEHTOB A5
AecaTnbansibHOM LWKaJsibl, U 40 YECTHbIX TPEeX MPOLeHTOB, €C/IN BAPMAaHTOB OTBETOB MEHbLLE.
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YT0 XxapakKTepHo, aHKeTbl cobupanncb oTaenbHbIMU Nynamm no 200-300 aHKeT 13 pa3HbIX UCTOYHMKOB. Tak
BOT, eC/i1 NOABOAUNTb UTOMM, TO OKa3blBaeTCH, YTO 3Ta cxema abconoTHO To4YHO paboTaeT, CnaBa Abpaxamy
Banbay n Akcnomatuke Konmoroposa! Ctapuka MNmnbbepTa Mbl MOKa OCTaBMM B MOKOE.

A ewle, cpeaun pecnoHaeHToB obellanocb pasbirpaTb Npu3bl. YTo 1 BbIN0 caenaHo!
BoT Buaeo npouecca:

TeM, KTO MOXKET XOTb YYTOYKY YCOMHUTCS B YECTHOCTM PO3birpbilla coobuiato, 4To No4n B 3ase - 3TO
cobCcTBEHHO BNafesibLbl, PyKOBOAUTENN N BeAyLMEe CNeLManncTbl 60bLLNHCTBA POCCUACKNX UHTEPHET
npoBanpepos, koTopbix Ha KPOCe cobpasiocb nopsaaka NATU COTEH. YBEPSIO, YTO BCe HbII0 HeCTHO 1
OTKPbITO.

N Mbl coobLlaemMm nmeHa nobegutenein:

MoaHo-CTU/IbHY0 371eKTPOKHUTY Nook Beinrpasna [AuaHa n3 MockBbl. EE TenegoH +7(937)xxxx585.
lMozapasisem!

Cnucok Tex, KTo Bbinrpan wi-fi-poytep SNR (MMeHa Tak, Kak yKa3aHo B aHKeTe, HOMep yKa3aH YaCTU4YHO HO
Tak, 4106 MOXXHO 6bIJ10 NAEHTUDULNPOBATL):

Kupunn, Mockea TenegoH +7(495)xxxx923
AnekcaHgp, Hosocnbupck +7(983)xxxx602
Cepren, HnxHun HoBropoan +7(915)xxxx371
Bnagnmup, bawkopTocTaH, +7(927)xxxx466

JNeHa, bnaroseleHck, +7(963)xxxx916

Cepren, bpsHck, +7(910)xxxx931

Cepren, EkaTepuHbypr, +7(922)xxxx999

MapaT, CapaHck, +7(927)xxxx545

Angpen, HoBocnbupckas obnactb, +7(961)xxxx007
Ayaz, bawkopTocTaH, +7(987)xxxx198

Kunpnnn, kctatu, npucytcteoBas Ha KPOCe 1 MHOrmne 4yacTtble nocetTutenn popymMoB Har.py ero 3HatoT.

Bcem nobeantensm po3birpbila Ux Npusbl OyayT BbiCNaHbl B CaMoe BanKanee BpeMs, NMocsie yTOHYHEHUS
Mo4YTOBOro agpeca. lNosgpasnsem!

LleHa

Onpoc 6b11 pa3fesieH Ha NSTb OCHOBHbIX 6/10KOB, MEPBbLIM M3 KOTOPLIX LA LeHa NpeaocTaBAsieMblX YCIyr.
B paspene 6bi510 Tpy clenyowmx Bonpoca:

1. Kakylo cyMMy Bbl TpaTUTe 3a AOCTYN B UHTEpPHeT B MecAal? * (0bA3aTenbHbIN OTBET) B pybnsx.
MoxxanyncTa, byabTe TOYHbI, HE YKa3biBaTe HepeasbHble LeHbl. OTKpbITOE nose.

2. YcTpamBaeT M Bac ueHa? * (ob6sasatenbHbI oTBeT) [MonpobyiTe yKasaTb Ha LWKasie CTeneHb Ballen
YLAOBNI€TBOPEHHOCTU CTOMMOCTbIO OKa3biBaeMbix ycayr. WWkana ot 1 go 10, roe "1" - "O4eHb goporo" n "10"
- "[loNIHOCTBIO yCTpavBaeT".

3. Kak BaM 6b1210 661 yaobHee onnaunBaTtb ycnyru? * (obssarenbHbih oTBeT) BhibepeTe Haubonee
NOAXOAALLNA BapMaHT UK YKaXKMUTE Ball BapuaHT. OQuH N3 CNnCKa.

BapuaHTbl OTBETOB:

ABaHCOM (NpeponsaTa), pa3 B Mecsu;

Pa3 B Mecsu, nocTonnaTa;

Mo HeobxogmmocTu (onnaTa 3a ob6beM, Hanpumep, B rrabanTtax);
Bnepen Ha kBapTan/rof, ecnv byneTt CKMaka;

Mo-CyTO4YHO;

Opyroe: (0OTKpbITOE Mone).

Pe3ynbTaTbl OTHOCUTEJIbHO pa3Mepa LeHbl bblin cneayowme:
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BbiBOOOB U3 3TOrO rpaq)lea MO>XHO CcAaelaTb ABa.

1. Hanbonee pnoporon nHTepHeT B [lasIbHEBOCTOYHOM (hefiepasibHOM OKpPYre - 3TO MoKa3blBaeT Kak
cpefHeapudMeTnyecKoe, Tak U MeanaHa CyMM, KOTOpble yKa3aiu pecnoHAeHThl. [1py 3TOM HEKOTOpYIo
cymaTuuy BHocuT lMpuBosmkcknii @0, HO 06bsCHEeHNE 3TOMY NPoCToe - ballKkupus, roe MMeeTcs MHOIro
PECMOHAEHTOB OT OAHOIO onepaTopa, UCMob3ylowero TexHonormo ADSL. B utorosom ot4yeTe byneTr
caenaHa nonpaBka. Cnbupb n CeBepHbin KaBkas - cnegytoline B CNncke "caMoro Aopororo nHTepHera'".
Mpenckasyemo - caMblil gelweBbli UHTepHeT B LleHTpanbHom ®O.

2. Pasber mexxay MeanaHoln n cpeaHuM OeMOHCTPMPYET HEOAHOPOAHOCTb PErMOoHaJIbHOro

LeHoobpa3oBaHMa BHYTPY dhedepalibHbiX OKPYros, 4To TpebyeT 6osiee TWaTebHOrO aHan3a B UTOFOBOM
oTyeTe.

Ecnm Hanoxutb "yaooBneTBOPEHHOCTb CTOMMOCTbLIO YCYr" Ha pa3sMep HacesIeHHOro NyHKTa, To BUAHa
YyeTKas 3aKOHOMEpPHOCTb:
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Y.HOBHETBOPEHHOCTI: ueHaMmm Ha ycnyrmn

Grand Tota

HeGONSWoA ropog (Mesee 100 Thic
r OpoR (o7 1 TaiC

HpyTeah ropog (o7 S00 Teic

Meranonuc (1 MNH.+ ¥UTensl

YeM panblie oT permoHasbHOro LeHTpa, TEM MeHbLUe yOOBJIeTBOPEHHOCTb. MOXKHO, KOHEYHO, 3a8BUTb, YTO
3T0 cekpeT MonuwnHens - XXNnTtensam cen n oepeBeHb YCYrn 0Ka3biBatoTCA HECKOJSIbKO OOPOXKe, YeM B
Meranoauncax. Xots 6bl N3 pacyeTa "3a oguH MerabuT B cekyHay", HO, BO-NepBbIX, 40 CMX Mop 3To bbina
TONbKO rnunoTesa, a BO-BTOPbLIX, rMMoTe3a NoATBEPXKAAETCA NpUYeM O4eHb MoKasaTesIbHO - KOHKYpeHLUns B
KPYMHbIX FOpoAax NPMBOANT K CHUXXEHUIO LLEeH Ha yCayru, K 6onbliemMy yaoBoabLCTBMIO NoTpebutenen.

MpUYMHY CTONb Pa3uUTEsIbHOM pa3HuWLbl yO0BAETBOPEHHOCTU ByAeT NpoaHan3npoBaHa Co BCEX CTOPOH.
lMoka »e npeacTaBieHbl NLWb PaKThbl.

Ewe oanH aHanMTUYECKNIA pa3pe3 No LeHaM Ha yCyrn 1 yaoBAeTBOPEHHOCTb oHbIMU. Ha KPOCe ero He
6bls10.

YacToTa MCMonb30BaHNUSA UHTEPBanoB LeHbl 1
YAOBMNeTBOPeHHOCTb
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[ .
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<200 300-400 500-600 700-800 900-1000
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MpahmK NMYHO 019 MEHS MOKa3aiCa 0O4eHb MHTepecHbIM. 4 caenasn cpes 3aBUCUMOCTU YLA0BIETBOPEHHOCTU
LLleHO Ha COBCTBEHHO LieHY. NIHTepecHble haKTbl (M 3TO TONIbBKO YacTb!):

1. MeHbLUe cTa pybnen ueHy 3a ycnyru, HAKTO He yKa3san. [la n meHee 200 pybnein scero-to 22
pecrnoHfeHTa, npuyem, 60NbLWMHCTBO N3 HUX UMENN BBUAY MHTEPHET MOBUbHLIN (€CTb Takne
rncesnobesnMMnTHbIe Tapudbl). N noTpebutenn B LesioM O0BOJIbHbI CTOMMOCTbIO MeHee 300 pybnei.

2. Hanbonee nonynspHble Tapudbl: 300 py6. (122 pa3a), 400 py6.(120) n 500 py6.(124 pa3a). Boobuue,
Hanbonee nonynsipHbole Tapudbl HAXOAATCSA MEXAY TPEXCOT U NATblOCTamMu pybnamn B mecsd,. U
YOOBNETBOPEHHOCTb UMW, NYCTb U OTpUL@TEsIbHasA, HO OTHOCUTENbHO XopoLuas (BoobLle - NOHSTHO XXe, 4TOo
notpebutens Ha 100% ynoBneTBOPUT TONIbKO BecnnaTHo).

3. HanmeHee nonynspHbl Tapudbl B npoMexyTke 800-900 pybnen. N ynoBneTBOPEHHOCTb UMK TOXEe Ccamas
HU3Kas. O4eBMAHO, YTO MOXKHO KOHCTaTMpPOBaTb, YTO B fl@HHOM LLeHOBOM Anarna3oHe HaXoAUTCS Kakasa-To
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NCMXoJsiornyeckass aHoMasansa u siyyuwle B HeM "He nrpatb".

4. 3aMeTHbIN POCT YaCTOThl LLEHHWKOB B Anana3oHe 6osblie 900 pybnen n ganswe. 1 gemMoHCTpaumsa
hakTa, 4TO NyCTb MOSb30BaTENN N HEAOBOJIbHbI TAKUMU LLEHaMW, HO BCe )Ke MeHee HeL0BOJIbHbI, YEM B
npeabioylwem nHTepsase. Ha camoMm gerne, Kak nokasan faJibHEeNWWA aHanums, 3To BAMsaHne LanbHero
BocToka. Ho hakT BCe Ke MHTepeCHbIN.

B ntorosom otyeTe 6y,lJ,yT npmnBeneHbl elle HECKOJIbKO Cpe30B OTHOCUTENIbHO, HanpuMep,
yAoB/1€TBOPEHHOCTHU LleHOW B 3aBUCMMOCTU OT CKOpOCTW, reorpacuun, BospacTta, AOCTaTKa U ele MHOIro
Bcero. C BbIBOAaMU N/Unn rmnotesamun um NMPUYNHHO-CNeOCTBEHHbLIMU CBA3AMN.

CKopocTb

B pa3pene "CKopocCTb nepenaydun AaHHbIX" 3aaBasinchb crnejyoLwme Bonpochl:
1. TexHONOrMA NOAKJIIOYEHMUA (MO KAKON TEXHOOrMN Bbl NOAKIOYEHbI K ceTU HTepHeT?)
2. Kakasa ckopocCTb NOAKJIlO4YEeHUA Y Bac No Aorosopy?

3. PeanbHas ckopocTb noaknvyeHmsa B M6/cek? (Bocnonb3yiiTeck cepucom http://speedtest.net/ n
BNULWINTE MOJYYMBLUYIOCS "CKOPOCTb noslydyeHusa". OcTaBbTe MnoJsie He3anoJ/IHEeHHbIM, eCJIN Bbl HEe CMOT N
3aMepuTb CKOPOCTb)

4. bypeTte nu Bbl NOJIb30BaTbCA YCJIYIron "CBepXCKOPOCTHOro pocrtyna" (bonee 100 M6/cek), ecnu
CTOMMOCTb YCAYr BbIpacTeT B 2-3 pa3a Mo OTHOLUEHWIO K HAacTOSALLEN LeHe?

MNoka B Poccum ckopocTun 6onee 100 M6/cek bonbluas peakocTb. Ham xoTenoch 6bl y3HaTb, HACKOILKO
Takas ycnyra bynet soctpeboBaHa

5. YcTpamBaeT M Bac TeKyulias CKOPOCTb gocTtyna? (wkKana)

3a 3TUMKM NATBIO BONPOCaMM CKPbIBAETCHA AOBOJIbHO MOLLHbBIA ME@XaHW3M aHasn3a yA0BJIeTBOPEHHOCTH
ckopocTbto LUM[M B 3aBUCUMOCTN OT pasinyHbIX haKTOpPoB. Hanpumep, pacCMOTPUM pa3pes Mo pasmepy
HaceJIeHHOr o NyHKTa:

Ckopoctb N1

REFERENCE PO

YpoBneTBopeHHOCTb cKkopocThio N[ (HaceneHHble
NYHKTbI)

O4yeBMAHO, 4TO OMNPOC B 04EpPEenHON pa3 NoaTBeEPAUS O "Kpyrax Ha Boae", KOTopble pacxoa4saTcs oT
MEeraroJliMcoB B CTOPOHY rybmnHKN. PasymeeTcs, YTO CE/IbCKUE XXUTEIN KaTErOPUYECKM HE A0BOJIbHbI
npenocTaB/igseMon onepaTopaMmn CKOpoCTAMMK, TeM Bosiee 4TO XUTeNn fepeBeHb NOJIb3YITCA B OCHOBHOM
xDSL oT caMu 3HaeTe Kakoro onepaTtopa.
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Ecnn xe B3rndHyTb Ha yAOBJIETBOPEHHOCTb CKOPOCTbLIO Nepenaydn AaHHbIX B pa3pe3e NCNoJjib3yeMblX
TEeXHOoNorum, To BbIPUCOBbLIBaETCA c/eaAyolasa KapTUHa:

Ckopoctb N

REFERENCE POIM

YnoeneTBopeHHOCTE cKopocTkio MO

[ TENEPoHHGR NAHRA
MOEMMsHEIR B TE pasT
BecnpoBansae WHF

Grand Tols

o

HEg JHE=0, JFTHIHAKCE

CTH
BeornckopacTHOE KA b

DOCsS

]

EONHCTBEHHOW TEXHOJOIMMEN, KOTOPOW NOJIb30BaTeNN YAOBNETBOPEHLI C TOYKWN 3peHns "CKopocTn" - aTo
"BbICOKOCKOPOCTHOE nogkntodeHue rno Ethernet". PazymeeTcs, 3a c4eT MeranonncoB. CToJ1b BbICOKUNA
rnokasaTtenb anga texHonornm DOCSIS Bcero nnuwb Kypbes, CBA3aHHbIA C MaJibiM KOJINYECTBOM
pecrnoHAeHTOB, YKa3blBaBLUMX ee - BCero Asoe. Kpome Toro, U3 npefenos CTaTUCTUYECKON NOrpeLlHoCcTn He
BbILLW Takne TexHonorum, kak GPRS, CnyTHukKoBoe noaknaoyeHmne, WiMax n yHuBepcanbHbil oTBET "He
3Hato". OcTanbHbIM LUMdpPamM MOXKHO A0BEPATbL. AHTUIrepoeM Heyn0BIeTBOPEHHOCTN Npu3HaH XDSL.

Ewe oonH nHTepecHbin rpacdmnk npo BocTtpeboBaHHOCTbL CKopocTen Bbilwe 100M6/cek, KoTopbi 6bl1 Ha3BaH
"CBEPXCKOPOCTHbLIM" N5 6osiee 4eTKOro BOCMPUSATUSA PECMOHAEHTAMMU.

CBepXCKOPOCTHON UHTEpPHET

REFERENCE POIM

CeepxcKkopocTHoW AocTyn (Bce)

Da, ofiraaTenkuo
ALK A Epore o

4 HYEHG
Wine nce pannc

MiowaT Bt

HeT npakmesscmai
meofrogumecn o
TAMHE CHOPOCTAX

Cssmupos qopors W ’ Na, clnaamanuHe
HE HyHRD

e mce paauo
Mot G
HaT npasTiyackal

HeaB N AMGCTH B

Famns CuOpotTAx

OT cenbcknx notpeburtenen 6bIJIO O4EHb MHOMO "NAaCKOBbLIX CJI0B" B CTOPOHY AaHHOI0 BOMpPOCa - MOJI, ec/n
MerabuTa-To TpyOoHO A06MTLCS, TO 0 Kakmx "COTHAX" BoobOLLE MOXET NATU peyb. Mbl X MOHUMaEM.
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Ho cyTb maHHoro Bonpoca 6bifia B TOM, 4TO6bl MOATBEPAUTL MM OMPOBEPIHYTb FMNOTE3Y O TOM, 4TO
onepaTopbl 6onee coep>XaHHO OTHOCATCS K naee rurabuTHOro NHTepHeTa. FMNoTesa NoaTBEpPAUSIACh, XOTS
oXxunpganmcb bonee BnevyaTnsolwmMe pa3HOCTU B ol eHKe. o NToramMm MOXXHO KOHCTaTUPOBaTb, YTO CPOYHOMN
HeobxoammocTu B rurabuTax noka He HabnoaeTCs, XOTS HEKOTOpasa YacTb noTpebutenen (oo 10%)
roToBbl NepensaymBaTh BABOE 3a FMNepCKopoCTb. KonnyecTBo npeacraBuTeNiert NpoBanaepos,
MPOros0COBaBLUNX 3a 3TY UAEI BABOE XK€ MeHbLLE.

KauyecTBO

CaMbIil TPpyAHbIM A5 MONb30BaTENS pa3aes ONpoCHUKA - 3TO KaYecTBo. [1eno B TOM, YTO Ka4yecTBO
06cny>XKMBaHUS NHTEPHET-NO0JIb30BaTeNel Belllb JOCTAaTOYHO MHOrorpaHHasi u B 60/1bLLION CTeneHun
cybbekTUBHaA.

TpaAVUNOHHLIN pa3pes3 B NJaHe "HacesleHHOro NyHKTa" B TpeTuii pas3 nokasbiBaloT "Kpyrun Ha soge':

KayecTBO ycnyr

REFERENCE POIM

YADEI'IETEDFEH HOCTEL Ka4YecTBOM ycnyr

MEranonec {1 MK+ KuTENER)
KEryfiHein ropad (o 500 Teic )
FMopon (ot 100 Teic )

HefonsWwon ropaj (Meres 100 Tec )
ZEno, NOCENDK

Grand Tatal

MpaBna, ecTb O4VH MOMEHT B BMAE aHOManumn ya0BAeTBOPEHHOCTU B cpeaHux (oT 100 TeiC.) ropoaax.
MpuyeM, CTaTUCTUYECKON MOrPeLLIHOCTLIO 3TOT (PakKT He 06bACHAETCS - KOJIMYECTBO PECMOHAEHTOB N3 TaKMNX
HaceneHHbIX NYHKTOB 6onee 17%. MprynHa noka BbiicHAETCs, HO byny 6arogapeH runoTesam
NMPUYNHHOCTW.
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KauvectBO ycnyr

REFERENCE POIM

YaoBneTeo PEHHOCTE Ka4YeCTEBOM YCnyr

Tapwe &

Grand Total

B kayecTBe npnMepa NTOrOBOIro oTHeTa NPUBOXKY Cpe3 YAOBIETBOPEHHOCTU Ka4eCTBOM B 3aBUCMMOCTU OT
BO3pacTa pecrnoHAEeHTOB. XapaKTepHble HEAO0BOJIbHbIE - CTapble Aa Masble. [leHCuoHepbl 06bACHAKTCA
CTaTNOrpeLwHoCTbIO - X BCEro MeHee NpoLueHTa (3aTo OHM 04eHb NOAPOBHO NUWYT MPUYMHBLI CBOEr0
HeL0BOJ/IbCTBA B OTKPbITbIX M0OJISX), @ BOT MOJIOAEXb N3 CTaTUCTUKKN He BbibnBaeTcs. KonnyecTso
pecnoHaeHToB Mnaawe 20-Tn neT 0Koso 6%. NoTpebnTenbCKnin SKCTPEMU3IM OaHHOW KaTEropmnm rnoka
00BACHSA IOHOLLIECKMM MaKCUManm3MoM. O4eBNAHO, YTO TUMNYHBLIN aBOHEHT CNy>Xbbl TEXHUYECKON
NOALEPXKKUN TOXKE YesioBeK MO0A0N. U 4TO MHTEepecHo, Kak TO/IbKO MOJIOAEXb Ha4yMHaeT NAaTUTL 3a
MHTEpHeT caMoCToATeNbHO (cTapwe 20-Tn), TaK HEJOBOILCTBO PE3KO NajaeT BMNAOTb A0 HENTPaIbHOIO
OTHOLEHUS.

[MHpnekc HAI: aHaTOMUSA KJIANEHTOB

O4eHb NHTepecHas gnarpamMma fno 4acToTe CMeHbl nNpoBaliaepa. Eule 6onee MHTepecHsbl cpesbl Mo
YL,0BNETBOPEHHOCTU LLEHO/CKOPOCTbIO/KAaYeCTBOM B 3aBUCMMOCTW OT 3TOr0 napameTpa, HO 3TU Cpes3bl
6yOyT TOJIbKO B UTOrOBOM OTHYeTe. KpoMe Toro, NpuynHbl CMEHbI ornepaTopa 13 OTKPbLITOro NMoss Tak e
6ynyT NpoaHaan3npPoOBaHbI.

MNMoKa »e MO)XXHO cAenaTb CiefylolWuni BbiBOA: abOHEHTOB, YacTO MEHSAIOLWMX NMPoBalepa He Tak yX U
MHOr 0, - BCcero 8% (C NorpeLlHoCcTbo NICc-MUHYC 2%). A 6osiee NMosIoBUHbLI BOO6OLLE HUKOrda HE MeHSAN
ornepaTopa. bonee AByx onepaTopoB UCMOJIb3YET KOINYECTBO abOHEHTOB, HE 3aC/ly>KMBaIOLLEe BHUMAHWS
BBMAOY UX MaNOYNC/IEHHOCTN.

TeM He MeHee, NPU CHUKEHUN KavyecTBa 00CTy)KMBaHNSA U NOSBJIEHNS asibTEPHaTMBLI, "HOBbLIN NpoBangep"
MO>XXeT pacCcyMTbiBaTb Ha nepeTarneaHne nopsaka 40% aboHeHTcKoln 6a3bl y MOHOMOAUCTA. DTO haKT He
[OJKeH pafnoBaTb MeraTtesiekoMm.

Ewe, B pasgene "KayecTBo" 6bl/11 3a4aHbl XUTPbIE BOMNPOChl OTHOCUTESIbHO HEKOTOPbIX AOMOJHNTENbHbIX
yCNyr, KoTopble MoryT (Man 06si3aHbl) 0KasbiBaTb MHTEPHET-NpoBanaepbl. Bcero Takux ycnyr 6bisio gecsTb:

Cny>x6a TeEXHMYECKON MoanepKKU;

Hanunyne "mHTepHeT-kabnHeTa nosb3oBaTens";

Hanunyve pononHUTenbHbIX YCAyr (HanpuMep, aHTUBMPYC, noYTa n T.M.);

B0O3MOXXHOCTb onsiaThl 3JIEKTPOHHbLIM cnocobom (6aHKOBCKOWM KapToOW, 3JIEKTPOHHLIMU OEHbIraMn);
B03MOXXHOCTb ObICTPON CMeHbI TapudOoB;

OYHKLNS "OTNOXKEHHbI NnaTex";

B03MOXXHOCTb onsaThl YC/Yr CTOPOHHUX opraHu3aumn (Hanpumep, XKKX);

Hann4due nakeTHoro npegnoxeHns (Hanpumep, TeneoHUsa U TenesugeHne co CKUOKon);
MnaTHble yCnyru nHtepHeT-TenesnaeHuns (IP-TV);

MnaTHasa ycnyra Bbi3oBa cneymanncTa Ha AOM.

"XUTPOCTL" BOMPOCOB 3ak/to4asiacb B TOM, YTO OLIEHKA MO Ka)X [0 ycayre NpoBoaMTCa B ABYX pa3pesax -
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€CIN yCJIyra y>xe UMeeTCca N eCcnum yoiyry u3baTb. [JaHHbIl MeTo Ha3biBaeTcs "MeTonoM KaHo" n BecbMa
3thdeKTnBEH MMEHHO NMpK oueHke HeobxoaumocTu gonycnyr. Ha KPOCe 6bi1a NpoaAeMOHCTPUPOBAHbI
pe3ynbTaThl N0 ABYM N3 CNUCKa B BUAE ChiPbIX AAaHHbLIX:

MeTtop KaHo

BoamoxHocTk onnatute yonyru JXKX yepes nporanaepa

Oa, wmwe amo
HpARHTEH
DT NPOETS
HeobxoauMe

Mue wpanaTea ata| Honban oboAmucs
Gea aro#

YHELRA, Ja4BM
B0 MILIMETE T

37

dryHELIM

Mue Bce pasHo

H mory oboRmHe
o3 aToR
PN

64 1

Bra dysiyan
TOMNLKD MELBT

REFERENCE POIM

39 55

Mue BoR papko
Mue 310 He

HpaABKTOH, WO B
FOTON TOPNETE

10 5]

[nA Mesn 310

3 1

Cymma
IP-TV

253 99

Mg HpaBWTCA 378 HENbin oboATMcE
Bea aToR
iy HELRA

Y HELRR, 388N
8 HILIMETET

Mg BEe pagHO

Al mory oBoRTHER

ITOR

YHELMA

Sra fyHHYMR
TONGKD MELAET

e [ 2

3To npoco
weobxogumo

av 86

69
32

MHe Bok pABHO

ELL

Mue 310 HE
HPABMTCH, HO A
TOTOB TAPNETE
Ona mesn 3To
]

24

9

50 2

Cynama

445

Insa Toro 4Tobbl "NOYYBCTBOBaTbL pa3HuLy", NpuBeay elle oaHy Tabnuuy ana gonycayrm "TexHuyeckas

nogaepxka':

MHe HpaBWTCA 3Ta | Henb3s oboWTHCHL A Mmory oboWTHCE ar

q:z:lf:.::m:::;m g;::l:;z: MHe BCe paBHO g:::l:;zz Ton:g:::gg'r Grand Total

Moamrron 233 169 8 22 1 433
wcossorime o N o 29 657
MHe BCce paBHO 30 66 43 1 149
MHe aTo He
HPaBWTCH, HO A 14 4 5 1 29
roToB TepneTk
e 3 6 6 2 17
Grand Total 346 742 87 105 5 1285

O4eBUAHO, YTO OTHOLLUEHMe K Hann4uto CTI noTpebutenn oTHocAaTcs bosiee TpeboBaTeNIbHO U Ha MHOIO.

Pa3pe3b| Mo OCTaJibHbIM yCNlyram B CTaTbe NPUBOANTb HE 6y,£l,y, HO npoLwy O6paTI/ITb BHUMaHWNe, 4TO aHa/In3

HeobX0AMMOCTU OOoMyCcnyru 6oJsiee C/I0XKeH, YeM 34ecb NpuBoaAnTCSA. Bce Bblkanku 6yayT B UTOrOBOM

oT4eTe.

bpeHp

MoXxanyn, cambll UHTEPECHbLIN MOKa3aTeslb U3 BCEro nccnenosaHus - 3to nHaekc Net Promoter Score nnn
KOpoTKo - NPS. 06 sToM noapobHO oNnCbIBaN0Ch B OTAENbHOW CTaThe.

Kak s BbIACHWA, OOBOJ/IbHO MHOIO onepaTopoB paccynTbiBatoT NPS gns cebss caMOCTOATENLHO N PeryaspHo.

Ho Tak)xe A 3aMeTus, 4TO ONOPHOWM TOYKM Ha "CpefHIo TeMnepaTypy Mo 6oabHULE" 00 CUX NOpP He
cyuw,ecTBoBasio. [laHHOe nccnenoBaHme BnoJsiHe MOXXeT BbiTb TaKoBbIM U BOT Kakol cpegHuin NPS no Bcen
oTpacaun "MHTepHeT-cepBuUc-nposangepbl”"s Poccnmnckom depepaunn:

+1,63%

B HeKOTOpbIX NCTOYHUKAX A BCTpeYan apyrue “cpegHue ungpbl”. OTBETCTBEHHO 3a8BASI0, YHTO 3TO He Tak.
KcTaTtu, opuymanbHbin NPS gnsa amepuMKaHCKUX NpoBanaepos - MUHYC 10%.
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A BOT TaK BbIrISgUT MO pacyeTHbIn NPS ons onepaTopoB, BbilUeALWNX 3@ FPaHnLbl CTaTMNOrPELLIHOCTY B
3%, nnn HabpaBlwunx 6onee 30 yNnOMUHAHUA B Ka4eCTBE TeKyLlero onepartopa:

Net Promote Score

REFERENCE POIM

NPS (rae npumeHumo)

CENSORED

ANBARC

&

BawnHE0pmacERL
Grand Total
=

He 3aueH30peHbl TONIbKO TakK Ha3lbiBaeMble "inaepbl pbiHKA" - KOMMaHum Ny6anyHble N 3aHUMatloWme BeCbMa
3aMeTHble 40N pbiHKa. 9 NPUKPbLIT ApYyrie KOHKPeTHblIe bpeHabl BO 3be)XaHne HegopasyMeHunN.

Ecnn e nocmoTpeTb Ha NPS no apyrum cpesam, TO TOXXe MOXXHO cieflaTb HEKOTOpble BbiBOAbI. Hanpumep,
TaK BbIrNAagnT cpes "TexHOo/I0rmm NoaKAYeHna":

Net Promote Score

REFERENCE POIM

HUupekc NPS

BeconockopocTHO® kallensnoe [Ethernat)
BRICOKOCKOPACTHEE NO ONTHHECKOMY CAHAMY

BecnpoaoaHoE WiF|

He 3HaK, JATPYAHAKCE OTEETUTE

Mafinnsmei aeTepeeT IG/LTE

Mo Tena@oHHod mesm (O0SL Mo es)
BecnpanagHoe pagws-Ehernet (Wikag n T

MOGHNEHEIA WHTERHET GPRS

CRIYyTHHEOBOE NOSKMRTSEHAE

HanoMHI0, 4TO HEKOTOpPbLIEe TEXHOJIOMMK 3a npegesiamMmum ctaTydeTa.

Nnwn ecTb BOT TaKoW Ccpe3 3aBUCUMOCTU MHAOEKCA OT enaHnsd aboHeHTa CMeHUTbL NpoBangepa:
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Net Promote Score

REFERENCE POIM

NPS (cmeHa npoBanaepa)

[yman 0 HEofNIUMOCTH CMEHS NPOERRGEPE

NoNbIYHICH GOHMM, NOTOMY YTO HET aANLTEp

MoLKNKEH K HECRONENMM NPOBARLEpANM
Y3CTO MEHRED NPOS3AREP0E M MOTY HEIBATE
OaBH0 NONbIHICH QAHWM NPOBIAREROM © M

NEPEWEN HA HOBOND, k3K TONLKD NORBWNACH

COBepLLIQHHO YEeTKO BMAHO, YTO aBOHEHTHI, AyMatoline o CMeHe, CTaBAT Hanbosiee HM3KME OLEHKN cBoeMy
NnoCTaBLWMKY N TOYHHO HNKOMY €ro CoBeToBaTb HE CTaHYT. 370 BOMPOC O NPpakKTN4YeCKOM NMpMMeHEHNN
nHaekca - ecnu NPS cHmxaeTcs, To HY>XHO NroTOBUTLCA K OTTOKY N YTO-TO MEHATb B TOHKNX N HE O4YeHb
HaCTDOVIKaX KOMMaHWnn.

N 3akoHOMepHO BbiCOKMI NPS cTaBAT aboOHEHTbI, KOTOpPble CMEHW/IN OMnepaTopa - UM eCTb C YEM CPaBHUBATD,
rnoesinKy oHOro ornepaTopa OHU y>XXe NOKUHYIIN.

B ntorosom ot4yeTe ewe ByayT Takme nosesHble Bewmn, Kak "i3BecTHoCTb 6peHaa" v "AHTMbpeH". 5
OyMalo, 4TO Ha 3Ty TEMY MOX>XHO HanucaTb OTAEJIbHYI0 CTaTblo, HO YYTO4YKY Mo3>ke, nbo faHHbIe BECbMa U
BeCbMa JI0OOMbITHbI.

Kpome Toro, He npuayMaHHbIE UCTOPUMN O MPUYNHE CMEHbl onepaTopa NO3BOJIAT MapKeToJsioram
MopasMbICIUTb HaZl HEKOTOPbLIMU haKTaMu U3 NMPakTUKU. ONmncaHma "naeasbHOro ornepartopa" Heob6xoonmo
6yneT pacnevyaTaTb MOBECUTb Ha CTeHY B KabuHeTe reHepaibHOro AMPEKTOPa, a PErnoHasibHble pPas3nyus
B OLLEHKE 3aCJly>KMBAOT BHUMaHUSA X0TA 6bl TOJIbKO NOTOMY, 4TO "Kpyru Ha Boge" - 3TO aIMMUPUYECKNN
3aKOH pa3BUTUSA PbIHKA, NOATBEPXKAEHHbIN AaHHLIM NCCe0BaHNEM pa3 AecCATb. PerMoHanbHbIM
onepaTtopaM byaeT AOCTaTOYHO NOCMOTPEThL "Kak Tam B LleHTpe" n Ha4yaTb rOTOBUTbLCSA K @aHa/IOrNYHbIM
CUTYaLWUsM, KOTOpble CBEpLIATCH C HeEM36E)XXHOCTbIO NPUBLITUSA NAaCCa>XMPCKOro noesaa B MecTo
Ha3HavyeHus.

W 1o, paawn yero, cobcTBEHHO, UccnenoBaHWe 3aTeBasnoCh, cupedb, IHpoekc Hara, BbirnaanT Tak:
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UHaekc NAG

REFERENCE POIM

Pe3ynbTaThbl:

. MHpekc NAG: 45,8
. PocTtenekom: 15,8
. "OauH cnbupckum onepartop™: 92,5

Kak cuntaetcsa NHaoekc, nmeeTcs gocTtaTto4yHo noapobHas ctaTbda Co cxeMaMu 1 popMynamun. PacHeTHble
KO3 PULIMEHTBI - BOEHHasa TanHa. Ho 4106 6b1s10 NOHATHO - IHAEeKC Hara MoOXKeT NMpuUHUMaTb 3Ha4YeHue oT
HyNs 0o cTa. Hofb - 3TO 04eHb NJ1I0XO0, a CTO - O4eHb KpyTO. KoadhduumeHT anga "ogHoro cnbmpckoro
onepaTopa", Kak BbIACHWI0Cb, MOCYNTAH HEBEPHO U €ro BO BHUMaHME MOXKHO He MpUHUMaTh - ownbka bbina
CBfi3aHa C TeM, YTO pacyeTbl NPOBOAMINCH B C/IMLLKOM CXKaTble CPOKU, MPU KOTOPLIX 3TO ABJEHNE NPOCTO
HenzbexxHo. bblnn NnepenyTaHbl ABa pa3Hbix 6peHAa 1 NocYnTaHbl 3a 0AMH. Hepopa3syMeHune, KOTOpPOe He
MOBTOPUTCSH.

KcTaTu, 0 CKaTbIX CpoKax. BO3MOXHO, YNTATESI0 MOKaXKeTCs, YTO S CJIULKOM YacTo YNOMMHAo Npo
"MOSIHbIN OTHYET" U CZINWKOM HAaCTOMYMBO X04Yy NpodaTb NPOAYKT. Bo3Mo>xHO. Ho B 3aBeplUueHue cTaTbu,
X04y AaThb eue ogHo Note Bene c uenblo pacckasaTb, MOYEMY UMEHHO BalLe KOMMaHMUN NPOCTO Heobxoanm
3TOT OTHET:

Tpy NPUYMHBI KYNUTb NOJIHbIA OTYET:

1. OnsA npuHATUA peweHns "Kyda natmn", Heobxoanmo NoHMMaTh "rae Mol Haxogumcs'.
Bosiee ToYHOro MeToda Mo N3MEPEHUID OKPYXKatoLlen cpedbl U OTHOLEHUSA noTpebuTens K
PbIHKY, YEM MaCCOBbIN onpoc noTpebuTenen He CywecTByeT.

2. OT0 BbIFrogHas caesnka. NocynTanTe 3apnaaTy 0O4AHOMO BbICOKOKBAIMMULIMPOBAHHOIO
NB CMELManMcTa no MapkeTUHry B TEYEHNE TPeX MECALIEB U CPAaBHNTE C LIeHON OTYeTa.

3. PbIHKY HEODOXOOUM MHCTPYMEHT CPaBHEHUS SPHEKTUBHOCTU AEATENBHOCTN KOMMNAHUNA. A
011 CO3[aHNsA MHCTPYMEHTa TpebyloTca pecypcbl. 3TO Ball BKJa4 B pa3Butume
LUVBUIN30BAHHOIO pbiHKa MHTEPHET-NpoBananHra B Poccun.

MonHbIn oTyeT byaeT goctyneH B shop.nag.ru no ueHe Bcero 9900 pybnen.

Boobuie, nnaHnpyeTcs pacyeT MHaekca Hara kakable nonroga. Ml 4em gonblie XXUBET MPOEKT, TEM ToOYHee
OH bygneT. I TeM nonesHee. Yepes nosrofa UccaenoBaHU CTaHET MOHATEH TPEHA Pa3BUTUS pbiHKa. Yepes
ron byneT yxe Tpu TOYKN U CTAHET BUAHA AMHAMUKA N3MEHEHWNA.

A elle, eCTb BO3MOXXHOCTb caefnaTb NogobHoe nccnenoBaHne KOHKPETHO Balle KOMMAHUN N BbISCHUTb YeM
MHeHue Bawmnx KIMeHTOoB OT/IN4aeTCs OT MHEHUS pPbiHKA B LesioM. CTOMMOCTb He BesIMKa, a 3heKT MoXeT
ObITb HEOLLEHMM. 3a 3arMpoCcoOM KOMMEPYECKOro NpenJsioxeHuns obpawantecsk Mo 3NEKTPOHHON NoYTe
klimarev[atlgmail.com
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