XepTBbl NOXapa B paTta-ueHTpe OVHcloud rotoBaT
KOJIJIEKTUBHbIN UCK

HecmoTps Ha nNpolwsiorogHnn noXkap B AaTa-ueHTpe B CTpacbypre, hpaHuUy3Cckmin obnadHbln npoBanaep
OVHcloud Ha gHAX oTYMTANCA O NOYTM O 14-NPOLEHTHOM POCTE BbIPYYKM MO UTOraM KBapTaJsia, UCTEKLUEro B
Hosbpe 2021 roga. O60pOT KOMMNAHMKM MPEB3OLUEN OXKUOAHUNA SKCMePTOB U gocTur 187,2 MUAINOHa eBpo.

[M306parkeHMe HeQOCTYMHO]

MNMocne MapTOBCKOro MHUMAEHTa BbICKa3blBaJIMCb OMaceHns 0 BO3MOXXHOM OTTOKe KJineHTtos OVH, Ho 3Toro,
rnoxoxxe, He npounsowo. HanpoTus, aHaNUTUKK JP Morgan oTMeTUIN yay4lweHne KosdpuumneHTa
yhepxaHusa knneHToB y OVHcloud no cpaBHeHMIO € Mpeabiaywmm UHrogom, nepepaet “Pentep”.

Mexxay TeM, AECATKN KOMMAaHWIA, NOTepsiBLUME AaHHble, @ B HEKOTOPbIX C/lydasix u BusHec n3-3a noxxapa y
OVH, He0BOJ/IbHbI KOMMEHCaL e, MpeasoXKeHHOW NpoBaiaepom, n cobnpatoTcs ¢ HAM cyauTbcs. KOpucThl
obewatoT fobuTbCs Bo3MelweHns yuepba Ha obuyto cymmy 4o 1,9 MUAIMOHA €BPO Y NMPUHUMAIOT 3asBKU OT
NMoTeHUMaIbHbIX UCTLIOB.

Mo gaHHbIM nNopTana Data Centre Dynamic (DCD), nHtepecol knneHtoB OVHcloud B3sinack npeacTaBnsaTbh
hpaHuUy3ckas opuanyeckasn cupma Ziegler & Associés, KoTopas cneumnann3npyeTcs Ha rpynnoBbiX
pa3bupaTtenscTtBax. B ceHTAbpe 2021 rona oHa pa3MecTusia Ha CBOeM canTe hopMy 415 Kenatowmx
npeabaBuTb NpeteH3nn OVH 1 NnpncoegnHNTbLCS K KOJIJTIEKTUBHOMY UCKY.

“O6nayHbin npoBangep OVH HeC OOroBOpHYO OTBETCTBEHHOCTb 3a XpaHeHune n obecneyeHune
6e30MacHOCTM AaHHbIX CBOUX KINEHTOB. O4eBUAHO, YTO KOMMaHWUA HE BbINOJIHWIA 3TUX
obs3aTenbCTB, a 3HAYUT, HapyLLWIa yC/I0BUA JOroBOpa, HA OCHOBAHMM Yero Bbl BNpaBe MoayynTb
KOMMNEeHCcaumnio”, - rosopuTcs B obpaweHun Ziegler.

HanomMHuM, noXkap y KpynHenLwero XoCTUHr-npoBanaepa EBponbl BCMbiXHYA B HOYb Ha 10 mapTa 2021 roaa.
OroHb MOJSIHOCTBLIO YHUHTOXUA NATUSTaXKHbIM AaTa-ueHTp SBG2 nnowagbio 500 kB.M. Elle ogHO 30aHue
KoMnnekca - SBG1 - mocTpaaano 4aCcTUYHO 1 NMo3>xe B6biN10 BbIBEAEHO N3 SKCMyaTauun.

[M306parkeHne HeQOCTYMHO]

Mo nMmerLWwnMcs oLleHKam, MHUMOEHT 3aTPOHY 0KO10 65 Thicay kaneHToB OVH, MHOMMe 13 KOTopbIX
6e3B03BpaTHO NOTepsaan AaHHble. B komnaHum Netcraft paHee nogcymTanu, 410 B AeHb noxapa y OVHcloud
B oppsiavH ywnm 3,6 MUAMOHa Beb-CalToB, pa3MeLleHHbIX Ha 464 Tbica4ax gomeHoB. Cpeaun
nocTpagaBLUnX BbIIN 1 cneunann3npoBaHHble NMPaBUTENbCTBEHHbIE pecypcbl PpaHumn, BennkobputaHun,
Monbwn n Kot-g'iByapa.

PykoBoacteo OVHcloud no cnx nop He ony6/nkoBasio opuumanbHbIn OTYET O MpUYMHaXxX Cy4mBLUerocs. B
KoMnaHum obewaloT coenaThb 3TO NMWb No3aHee B 2022 rony, 06bACHAS 3a0ePXKKY OPUANYECKUMN
MPUYMHaMUN N “"BOBJIEYEHHOCTbIO B BOMPOC (hpaHLy3CKUX BNacTen N CTPaxoBLINKOB”.

B nepBble )xe AHW Nocsie noxXkapa nosisnjacb BepCcus 0 TOM, YTO BEPOSATHON MPUYMHON BO3ropaHus Morna
CTaTb HENCNPABHOCTb B cMcTeMe 6becnepeboiHOro NMTaHMsa B 04HOM 13 AaTa-ueHTpoB OVHcloud. Kpome
Toro, B psage nybnukaunin coobuianock 0 HegovyeTax KOHCTpyKumn LOO 1 0OTCYyTCTBUM B HUX HaAieXallumnx
cucTeM npenoTBpalleHns noxapa.

Mpsamon ywepb onsa busHeca obnavyHoro nposampepa npesbicns 100 munanoHos espo. O6 3TOM KOMMaHUS
coobunia B oT4ETE 0 NPO3PayYHOCTU, KOTOPbI BblN NpeacTaBneH ppaHLy3CKUM perynsTopamM B paMkKax
nogrotoBku OVHcloud Kk Bbixooy Ha 6up>xy Euronext B Mapuxxe. Hapsapy ¢ 3aTpaTamMum Ha IMKBUAALMIO
nocneacTBUA MHUMAEHTA B CYMMY BOLLIM pacXofbl, CBSiI3aHHble C KOMMNeHcaumen NnocTpagasLlivM KINEHTam
M npefocTasBsieHMeM UM becnsaTHbIX Bay4epoB Ha YCAYrn CTOMMOCTbIO 0 28,3 MUIJInOHa eBpO.

[M306parkeHne HeQOCTYMHO]

OpHako opucTbl Ziegler HasbiBaloT KoMneHcaumio OVHcloud Hecopa3mepHoU U HecnpaseasIMBOMW, oTMeYas,
YTO BCE KJIMEHTbI MOSY4YMIN OLHO N TO XKe NpeasioKeHne, HeCMOTPSA Ha TO, YTO NOTEPM Y HEKOTOPbLIX Bbin
cepbe3Hee, YeM Yy ApYyrux.

"Mpepnaras komneHcauymo, OVHCloud KOCBEHHO NMpPU3HAET CBOIO OTBETCTBEHHOCTb. MNpKn 3TOM
yuiepb y caMmbix HEGOMbLUNX KJIMEHTOB 3TOro pecypca gocturaeT 10 Toicay eBpo, HO OVH
npeanaraet 6ecnaaTHO NOJIb30BaTbCA CBOUMU 06N1aYHBIMUK YCIYraMn B TEHEHNE HECKOJTbKNX
MecsaueB, 4TO eaBa 3KBMBaNEHTHO cyMMe B 900 eBpo”, - 3a9BUA (hpaHLy3CKOMY n3gaHuto Le
Journal Du Net (JDN) agBokaT MNMapu>Xckon Konnerum agBokaToB I>xocnanH 3urnep (Jocelyn
Ziegler). OH nobaBwu, 4TO BCEM KIMeHTaM Obl1 MpefoCcTaB/ieH OANHAKOBbLIN KPeauT Ha yCayriu,
6e3 y4yeTa noHeceHHOro nMmu yuiepba.

Yncno y4aCTHUKOB KOJIIEKTUMBHOIO Ucka K OVHcloud 6bicTpo yBenn4mMBaeTcs: cHavana K Ziegler


https://www.reuters.com/business/frances-ovhcloud-track-full-year-targets-2022-01-12/
https://www.datacenterdynamics.com/en/news/51-join-class-action-against-ovhcloud-over-fire-data-loss/
https://www.ziegler-associes.com/publications/articles/faites-valoir-vos-droits-et-participez-au-recours-collectif-contre-ovh-cloud
https://nag.ru/material/40936
https://nag.ru/news/41958
https://nag.ru/news/41001
https://nag.ru/material/41068
https://www.journaldunet.com/web-tech/cloud/1507925-incendie-d-ovh-plus-de-50-entreprises-engages-dans-le-recours-collectif/

obpaTuaocb ceMb KOMMaHUM, HO y>Xe K fAekabpilo nx cTtano ABajuaTb, @ B Havyasle aHBapsa y>xe bonee 50
KOMMNaHUN, cpeamn KOTOpbIX HeMano 3apyberKHbIX, 3as9BUIN O XeNaHUW Noay4nTb Bonee CcyLLecTBEHHYIO
KoMmneHcaumo oT obna4yHoro nposanaepa.

BosbLIMHCTBO NOCTpafaBwmx notepsanm 6asbl AaHHbIX. Hanpumep, oanH n3 knmeHtos OVHcloud u3
MeaUNUUHCKON chepbl MNWNACA MHOPMaL MK O CBOUX NaLMeHTaX, BKAKYaa AUArHO3bl N O3UPOBKY
Ha3Ha4YeHHbIX JIEKAPCTB, Y OPYroro — TYPUCTUYECKON (PUPMbI - UCHE3/IN BCE faHHble 0 BpOHMPOBaAHMSAX, a Y
TpeTbero, MapKeTUHIOBOW KOMMaHUK, NMOJIHOCTbIO Nponasa KaneHTckasa 6a3a, pacckasanu B Ziegler.

KOpucTbl 3a9BASIOT, HTO MOTEPU KaXKAOW KOMMAAHNM OLLeHNBAKOTCA UHANBMAYaNbHO. [pn 3TOM y4nTbIBaeTCA
obopoT #o n nocne noxapa y OVHcloud, CHM>XeHMe KINMeHTCKon 6a3bl N pbIHOYHOW 00N, BPEMEHHbIE
3aTpaTbl Ha BOCCTAHOBJIEHME AAHHbIX U CTOMMOCTb JI06bIX YCIIYF, KOTOPbIMU KAMEHT OblS1 BbIHY)XAEH
BOCMOJIb30BaTbCA M3-3a MHLUMAEHTa y obnayHoro npoeangepa.

[M306parkeHne HegoCTyMnHO]

Ha3BaHWsA KOMNAHUN-NCTLOB He pas3rjallalTCsa - BCE OHM OCTalTCA aHOHUMHBIMU, NOCKOJIbKY NOANMcanu c
Ziegler cornaweHne o KOHPUAEHLUNANBLHOCTK, a AanbHenwmne neperosopbl ¢ OVHcloud byaeT BecTu cama
topcpupma. Mo gaHHbiM JDN, K UICKY NpUcoeanHUANCG OBe KPYMNHble MeXAYyHapoaHble KOMMaHUU, HECKOJIbKO
nMpeanpuaTuin Masoro u cpegHero 6usHeca, a Takxke pag 6onee menkum pmupm, paboTarownx B chepe
OyxranTtepckoro y4yeTa, HeABMXUMOCTU, MapKeTUHIra, MeAnLUVHbI U Typusma.

3a csou ycnyru Ziegler BaumaeT ¢ knneHToB OVHcloud no 480 espo (nntoc 20% HAOC). B cny4ae Boiurpbilla
IOPUCTbI NOSIy4aT NpaBo Ha 5% OT BbINJI@a4YeHHON KOMMNEeHcauun. Pernctpaunto noTeHUna bHbIX UCTLLOB 1
OLEHKY MPUYNHEHHOIO UM yulepba NaHMpyeTcs NPOAO/DKMTE A0 HaYala MapTa 2022 rona. 3aTeMm
OVHcloud 6yneT HanpaBsieHO ohuLManbHOE yBEeAOM/IEHMNE O rPYNMNOBOM UCKE C YKa3aHmeM Tpebyemoro
BO3MeLlleHuns. Ecnm puHaHCOBbIE NpeTeH3Mn He yAACTCH yNaAnuTb C MOMOLLLIO MeperoBopos, Aeslo
nepenagyT B CyQ.

OVHcloud, koHe4HO, byneT foKa3biBaTb, HTO HUKAKOW OOMNOJIHUTESIbHOM KOMMNEHCALMN KJIMEHTaM, KpOMe
y>Xe npefocTaB/IieHHON, OHa He aoJsiXXHa. OgHa U3 KOMNaHuin, KotTopas NbiTanack Aobutecs ot OVH
BO3MELLEHMNSA CaMOCTOATENIbHO, Nogenuaack C tpucTamm 4oBoAaMu, MPUBOAUMbBIMU 061a4HbIM
npoBangepoM B Nogaep»xKy cesoen nosmumnn. Tak, B OVH 3a8BASI0T, YTO UX BUHbI B CJIYYMBLUEMCSH HET, N 4TO
rno>xap 6b11 hopc-Ma>kopoM, To eCTb cobbiTMeM, HeNOAKOHTPosIbHbIM OVHcloud. Matoc, B KOHTpakTe
nMeeTCs NMyHKT 06 orpaHNYeHHON OTBETCTBEHHOCTU, 1 B OVHcloud c4ynTatoT, 4TO Ha KOMMOaHUIO
pPacrnpoCcTpaHAEeTCA OTBETCTBEHHOCTb TOJIbKO 3@ NpsAMble YObITKN, CBA3aHHbIE C MPepbIBAHUEM YCNyr
rnpoBangepa, a He 3a KOCBEHHbIE, Takmne Kak notepsa busHeca.

OnHako Yy Ziegler €CTb KOHTPaprymeHTbl No BCEM 3TUM NMYHKTaM. B 4acTHOCTMH, HOPUCTblI CHNTAKT KOMIMaHUIO
BVMHOBHOW B TOM, YTO OHa He npuHAMa AONOJIHNTEJNIbHbLIX Mep 6e3onacHoOCTN 1n XpaHWnna pe3epBHble KOMnn n
NCXOAHble AaHHble KJIMEHTOB Ha 04HOM obbeKkTe.

[M306pakeHne HegoCTynHOo]

"OVH ob6sa3aHa obecneunTb BCe HeEOHX0AMMbIE Mepbl O4J1 YCTPAaHEHUS BO3MOXXHOI0 HapyLLUeHns
hYHKLMOHMpPOBaHUA cuctem 6e3onacHOCTN, HarMpumep, B ciy4vae noxapa. OgHaKo ee LeHTpbI
06paboTkuM gaHHbIX B CTpacbypre He 6bian 06opynoBaHbI aBTOMAaTUYECKON CUCTEMOW
MO>KapPOTYLUEHNSA. Y HEKOTOPbIX KOMMaHNNM, KTO Tak>Xe nosb3oBasics ycnyron OVH no
pe3epBUPOBaHUIO AAaHHbLIX, Ppe3epBHbIE KOMUU XPaHWIINCL B TOM XKe AaTa-LeHTpe, U (pakTnyecku
OHW NOTepsAsIn BCe”, - 3aABN4I0T B lopdupme.

Kpome Toro, B Ziegler cHuTatoT, 4TO yC/I0BUSA OJ11 MPUMEHEHUS NYHKTa 0 hopC-Makope He cobtofeHbl.
CornacHo ctaTbe 1218 NpaxkgaHCKoro kogekca ®paHumun, N8 CCbIJIKN Ha hOpC-Makop cobbiTe A0SIKHO
ObITb HeNnpeAcKasyeMbIM, HENPeo Ao/ IMMbIM U BHE KOHTpos1a OVHcloud. KOpucTel yTBepXAaoT, 4TO,
MOCKOJIbKY ynpexgatowme Mmepbl 6bln OCTYMHbI KOMNaHuu, yuepb 3asucen ot OVHcloud.

Takxe B Ziegler oTBepratoT gosopg 06 orpaHM4eHHON OTBETCTBEHHOCTU, MOCKObKY, (haKTU4YeCKN, 3TUM
apryMeHTOM KOMMaHUA yTBEPXXOAET, YTO He HeceT obLen OTBETCTBEHHOCTHY 3a 6@30MacHOCTb AaHHbIX
KJINEHTOB.

"Kak TOJ/IbKO OrpaHn4YnTEesIbHble OFOBOPKM CO34AM0T 3HAUYUTESNbHbINA AncbasiaHC MexXxay CTOPOHaMMU,
CyObsl MOXXET MPU3HaTb 3TUN NYHKTbl HEAENCTBUTENIbHBIMU», — OTMEeTUAU B lopdrpme, 1ob6aBuB,
4TO MO CyTU, NpoBaaep ocBoboxxaaeT cebs OT BbINOJHEHNS CBOE NPSIMON 3aa4yun, KoTopas
3akJitoyaeTcs B 6@30MacHOM pa3MeLleHnn OdaHHbIX.

HakoHeu, B Ziegler roBopaT, 4To Nno 3akoHy OVHcloud He MOXXeT OrpaHUYNTb CBOO OTBETCTBEHHOCTb
TOJIbKO MPSIMbIM yulepboMm. 1o MHEHUIO IOPUCTOB, Cy A AOJIKEH YH4ECTb TO, YTO KJIMEHTbI MOHEC N
JOMOIHUTEIbHbIE PAacXobl, CBA3aHHbIE C BOCCTAaHOBJIEHVEM U 3aMeEHOI AaHHbIX, @ TakXXe Nnoc/ie4CcTBUS
VHUMAEHTA A1 UX BbIPYYKM 1 penyTaLun.

B nncbMe o0 Bbi30Be B Cy[, KOTOPOE MiaHupyeTcs HanpaeuTb OVH, 6yayT npuBeneHs! 1 apyrve


https://www.datacenterdynamics.com/en/news/ovhcloud-fire-20-customers-sign-up-for-class-action/

KOHTPaprymMmeHTbl, KOTOPbIE OPUCTHLI NMOKa HE paCKpbIBalOT.

"Llenb - NpoAeMOHCTPUPOBaATh, 4TO cuTyaumns OVH 6onblie He TepnNUT oTNaraTtesnbCTB, U 4TO
KOMMNaHUM NpuaeTcs NMonTu Ha NeperoBopkl B gyxe Aobpoi Bosn, €C/iv oHa He XO4eT 3apaHee
npourpaTb cyaebHbllii npouecc”, - nogYyepkHynn B Ziegler & Associés.

[M306parkeHMe HeQOCTYMHO]

B OVHcloud oTka3anncbk 0T KOMMEHTApMEB MO NOBOAY KOJIIEKTUBHOIO UCKA, 3a8BMB, YTO MOKa He Nojy4vasun
opMLUNaNbHOIO YBEIOM/IEHUS O HEM.

“[eno Bce ele He nepefaHo HU B cyaebHble MHCTaHLUWN, HU HaLLeMy Iopugn4yeckomy oTaeny, ny
Hac HeT JocCTyna K ero getansaMm’, - ckasan npegcrtasutens OVHcloud. OH Takxe pnobaBun, 4To
KOMMaHnsa npefocTasnsiia noanepXKy 1 Bo3MelleHne NocTpagaBLlunM KJNEHTaM.

B 6onee paHHeM gekabpbckom komMeHTapun DCD npecc-cny>xb6a OVHcloud oTmeTuna, 4Tto B
VHAVBUAYaIbHOM MNOPSiLKE HEMHOIrMe KoMnaHnm obpaTnamncb B Cyf C npeTeH3namm Kk OVH.

“Yncno cynebHbix pas3bupaTenbCTB OrpaHNYeHOo, MOCKObKY Mbl MPaBMbHO OTHOCMMCSA K
KANeHTaM”, - 3a89BUJIN B KOMMNaHUN.
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