Kak B peanbHOCTM paboTaeTca mopepaTtopam Facebook

3BecTHOMy onepaTopy couceTel TpebyoTcsa aHaNNTUKK colmalibHbIX Megna. OnnaTa 15
[0S11apoB B Yac 3a paboTy Ha MOJIHYIO CTaBKy, MOOLLPUTESNbHbLIE MPEMUMK, HOPMUPYEMBIA FpaduK u
c6anaHCMpPOBaHHLIN peXxnM Tpyaa U oTAbIXa.

Takune ycnosusa npepnaraet Cognizant, napTHep Facebook, KOTopoMy KpynHenwas B MUpPe COLCETb
rnopy4usia MogepupoBaTb, Ny6AMKyeMbIA MONIb30BATENSAMU, KOHTEHT. 1 0 TOM, NoYeMy 3TO 3BYYUT CJINLLKOM
xopoLo, 4Tobbl 6bITb MPaBAoON, paccka3as XypHanucT The Verge, Kencu HetoToH (Casey Newton), no
pe3ysbTaTaM CBOEro paccaeanoBaHus.

B nHTepBblo pernopTepy, ABeHaAUaTb AeNCTBYOWMX 1 BbIBLLUNX cOTpyaHMKoB Cognizant B ropoge Tamna,
wTtaT dnopuaa, pacckasanu, kak Ha camom ferne paboTtaeTcs mogepaTtopam Facebook. Tpoe yenosek npu
3TOM Hapywmnan 14-cTpaHnU4HOe corsalleHne o Hepa3srjialleHuu, 3anpeLatouiee obcyxaatb paboTy B
Cognizant. OHM NoBefanu 0 exxegHeBHbIX MPOCMOTPaxX CUEH HacUAMa n ybnincTe, nponaraHabl HEHABUCTH,
0eTCKOW nopHorpadun n T. 4., aHTUCaHUTapun B opuce, CeKCyasibHbIX AOMOraTeibCTBaX U yrpo3ax
KoJsiier, NOCTOAAHHOM CTPecce U JaBJIEHNM CO CTOPOHbI MeHep XepoB, Tpebywmnx "paboTaTb
3hpekTnBHeER".

CTOMT OTMETUTL, 4TO 3TO y>Ke BTopas bonbliasa cTaTba Kencn HeloToHa, MOCBALWEHHAs ycnoBuUsaM paboTol
MogepaTopoB Facebook. MepBbli MaTepuan, onybankoBaHHbINA B KOHUEe deBpansa 2019 roaa, 6bia1 nocesaLeH
oucy Cognizant B ®uHUKce, wTaT ApusoHa. CobecefHMKN XXYPHAJIMCTa XKaJloBaJIMCb Ha HOYHbIE KOLLIMapbI
1 Nnpobnembl C NCUXMKON N3-3a NPOCMOTPA KOHTEHTa C HacuaMeMm, NposiBJIeHNAMN HEHaBUCTU U
KOHCMUPONOrn4eCKNMu TeopusamMmm. MHorne HaxooaTcsa B MOCTOSAHHOM CTpecce 13-3a Yrpo3bl YBOJIbHEHUS U
6053HM MocTpanaTh OT TeX, KTO yXe nnwmnncsa paboTel n obewan BepHyTbCA B opuc ana mectu. Mo
pacckasaM UHCangepoB, Hanps»KeHue oT HepBHOM paboThl y MogepaTopoB Facebook npnHATO cCHUMaTh
npsiMo B odhmce - Npy MOMOLLN MapuXyaHbl, CEKCa U WYTOK 0 caMmoybuictse. Jlyywero ocTaBasoT XenaTb
3apnnaTa (B PnHMKCe oHa cocTasnseT 28800 nonnapos rof, Toraa Kak WTaTHble cOTpyaHUKKN Facebook B
cpenHem nonyyatoT 240000 gonnapos), N Aa)ke CaHUTapHble YCI0BUSA - € Hadana 2019 roga B 3TOM ogmce
OBaXXAbl MpoxoAunia Ae3UHCEKLMSA U3-3a 06Hapy>KEHHbIX KJIOMOB.
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B pykoBoacTee Facebook HacTamBaloT, 4TO YyCA0BUA TpyAa, ONUCAHHbIE XXYPHANUCTY AecaTKaMu
coTpyaHukoB Cognizant, LOCTOBEPHO HE OTpPaXkaloT TOo, Kak paboTaeTcsa 60NbLWNHCTBY MOAEPATOPOB,
npuBsieKaeMbIx NOAPAAYNKOM colceTn. Tem He MeHee, Nnybnnkauma Bbi3Basia 60bLLION pe30oHaHC, 1 noce
ee BbIxoAa HbOTOH Nosy4na MHOXKECTBO NOX0XKUX XKanob oT apyrux nogen, paboTawwmx Ha Facebook Ha
KOHTPaKTHOM OCHOBE Mo BCceMy MUpY. bosblie Bcero coobueHunin npuino oT nepcoHana Cognizant B ropoae
Tamna.

3TOT ohUC UMeeT XyaLuune rnokasatesnm To4HOCTU Mmogepauun B CesepHo AMepuke - 92 npoueHTa BMecCTo,
Tpebyembix Facebook, 98 npoueHToB. Kak y3Hasn HbloTOH (0T MHpOPMUPOBAHHbBIX NCTOYHNKOB), ABYXJIETHUN
KOHTpaKT ¢ Facebook Ha 200 MnnnnoHoB fosnapos, 3aksodeHHbIn Cognizant neTtom 2017-ro, B 3TOM rogy
NOAJIEXXUT NPOANEHNIO, N B PYKOBOACTBE KOMMNaHUM BOATCA NOTEPATb KAMEHTa U3-3a HeJOoCTaTO4YHO
BbICOKUX MokKa3aTesien 3pheKTUBHOCTN. Ha poHe onaceHnn, NpecCuHr MeHe kepoB Ha PSALOBbIX
COTPYOHUKOB YCUJTNICS.

MHOrne MecTHble MOZlepaTopbl, MOAAEPKMBAKOLME KOHTAKTbl C KOJIIeraMu U3 apuU30HCKOro ouca,
YBEPSAN XYpPHanucTa, 4To Bo dropuae nogam npuxoanTca ewe xyxe. B mae 2019 roga penoptep
OTNPaBWJICS Ha NOJIyOCTPOB, YTOObI IMYHO BCTPETUTLCHA C TEMU, KOMY A0BENOCH NOObIBaTb N KTO eLle
ocTaeTca mogepaTopamMm Facebook. B 6onbLUMHCTBE Ciy4aeB NO4N NPOCUIN HE pacKpbiBaTb CBOUX MMEH,
4yTObbI N36EXKaTb NPETEH3UIN CO CTOPOHLI paboTonaTenen, HO BNepBble Tpoe BbIBLLIMX MogepaTopoB - LLoH
Cnurn (Shawn Speagle), Mnwens beHHeTTn (Michelle Bennetti) 1 Mennnaa O)xoHcoH (Melynda Johnson) -
BbICTYMWUIN B OTKPbITYIO, pacCKa3biBasi 0 CBOEM OMbITE.

Camon wokupytoLen, noxkanyn, ctana ncropus 42-netHero Knta Atnm (Keith Utley). 9kc-coTpyaHuMK
Cognizant He ycnen nogennTbCs CBOEN UCTOPUEI C XXYPHAIMCTOM JINYHO - NeNTeHaHT-KOMMaHAep
6eperoBoi oxpaHbl B OTCTaBKe 1 0Tel, ABYX O04Yepen, CKOHYaNCsa NpsMo Ha paboyem MecTe OT cepaevyHoro
npucTyna. 3To NPON30LLJI0 Be4epoM B NATHULY, 9 mapTa 2018 roaa.
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42-neTHUM Kut ATan, nediTeHaHT-KoMMaHAep 6eperoBovi oxpaHbl B OTCTaBKe, yMep OT MH(apKTa Ha
paboyem mecTe B ogpuce B Tamrie B mapTe 2018 roaa.

Konneru sametunm, 4To AT/IM NA10X0, KOrda TOT CTaj CnoJji3aTb Co cBoero paboyero Kpecna. [isoe
COTPYZLAHMKOB MOMbITA/INCb MPOBECTU CEPAEYHO-NIErOYHYIO peaHuMaLuio, Ho besycnewHo, a
nedunbpunnatopa B 34aHUM He OKa3aslocb. BbiaBaHHasa MeHep)xepoM bpurafa CKOpoM NMOMOLLKM Npuexasna
TONbKO 4yepe3 13 MuHyT - odprc Cognizant pacnosio)XeH B CTOPOHE OT OCHOBHOW O0pOre, n Megunkam
noTpeboBanocb Bpems, 4Tobbl HaNTK 30aHKe. Korga Kuta ATam npmBesnn B 60/bHULY, BpadyaM oCTaBaJloCb
JINWb KOHCTaTMPOBaTb €ro CMepThb.

MoHavany, B ouce NonbITasnCh yMOA4aTb 0 Tparegmu. Mo cioBaM OHOMO U3 04EBMALEB, PYKOBOACTBO
roBOPWUO, YTO C AT/IN BCE B NOPSZKE, a MeHea)XepaM oTAenoB 6bi10 BenleHo He 06CcyXaaTh
npowusolleaiiee. OANH U3 KOJIIEr NormbLiero NpeanosioXKusi, YTo 3TO CAea/iv U3 OMaceHUin MacCoBbIX
yBOJIbHEHUI. BNpoyeMm, 3aMATb Npoun3ollellee He Moay4Ynsiocb: 0 CMepTu AT/IM BO BCeYC/blllaHne 06bABN
ero oTeu, NpULIeALWNA B onc, 4Tobbl 3abpaTb Bewm nornbiero coiHa.

MXypHaNNCTy He yaanocb CBSA3aTbCA C POACTBEHHUKAMMW ATAN U MOJIYYUTb OOMOSHUTESbHYIO MH(OPMaLMIO O
COCTOSIHMM 340POBbS 1 0BCTOATENLCTBAX €ro cMepTn. OAnH 13 MeHen xepoB B Coghizant pacckasan, 4To
MY>XUYMHa NOCTOSTHHO UCMbITbIBaN CUJIbHBINA CTpecc Ha paboTe n 60s/1Ccst yBOJIbHEHUS.

OnHako, B npecc-cnyxbe KoMnaHun 3aaBuaun cnegytoulee: "HeT 0OCHOBaHM cYMTaTb, 4TO 3aboneBaHune
ATan 6bin10 cBSi3aHO ¢ ero paboton. Konnern, meHepy)xepbl U Haw KAneHT [Facebook] 6bsin onevyaneHsl 3TUM
Tparnyeckmm cobbitnem".

PenopTep ycabilwan v HEMaso APYrMX BOMUIOLLNX NCTOPUN, KOTOPLIE, MpaBAa, He 3aKOHYMINCL TakK
Tparn4yeckn. MHorme »anoBanaucb, 4TO UX BBEAN B 3abny>xaeHne HacHeT byaywmnx obazaHHOCTEN B
Cognizant. No cnoam 23-netHero WoHa Cnurna (Shawn Speagle), yBoneHHoro ns komnaHum B 2018 roagy v
Tenepb CTpafalowero NocTpaBMaTUYeCKUM CUHAPOMOM, pekpyTep obelwan emy paboTy, CBA3aHHYO C
KOHCYJ/IbTUPOBAHUEM OpraHM3aumii No NOBOAY aKTUBHOCTM B COLCETU U, YaCTUYHO, C MOLOEPUPOBAHNEM.
OnHako, Yyepes Napy Hepesb NoCse TOro, Kak MOJIOA0M YesNloBEK NPUCTYNU K 0693aHHOCTSAM, 0Ka3asoCh,
4YTO eMy NMPULETCSH LEeNbIN eHb NPOCMaTPUBaTb KOHTEHT C HAaCUJIMEM U arpeccuein. YTo xapakTepHo, HUKTO
N3 MeHeO )XepoB NpeaBapuTesIbHO He BbIACHWI, HET SN Y NapHSA NCUX0J0rnyecknx npobnem. 3agan oHU
TaKoW BOMPOC, TO y3Hann 6bl, 4T0 LLIOH CKNOHEH K MOBLILLIEHHOW TPEBOXKHOCTU N OEMNPECCUAM, @ 3HAYUT,
paboTa MmogepaTopa eMy He NoaxXoauT.
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3a nonroga B Cognizant LWoH Cnurn 3apaboTan mocTTpaBMaTUYECKUIA CUHOPOM.

Moxoxxum obpasom B Cognizant noman n Apyron My>x4mHa, Ha3biBatowmin cebsa Mapkycom. OH npopaboTan B
MEHe[ )KePCKOM oTaene YyTb 6osblie rofa 1 YTBEP)KOAET, YTO ero rnepemMaHunmn ¢ apyron paboThl,
noobeLuaB HOPMUPYEMbIA rpadurk 1 NpemMun. Ha aene ke npuLLIoCh BbIXOAUTL B HOYHbIE CMEHbI, a MPEMU
OH He poxgancsa. Takxe MapKyc pacckasaJi, 4TO B AOMOJIHEHNE K CBOMM MPSIMbIM 0653aHHOCTAMU eMy
MPULLIOCh 3aHMMATbCS MoJepaumneit, K HeMy OH OKa3ascs He roToB. BbiBLIMI BOEHHbIA, KOTOPOMY He B
OVKOBUHKY CLIEHbI HACUINS, MY>KYMHA He CMOT cAep)XaTb CJies3, Korga B 04HOM U3 POJINKOB YBUAES, KaK
LEeHKOB HacMepTb 3abunu 6encbonbHom 6uTon.

Mexay TeMm, B Cognizant roBopAT, YTO HaANeXalMM 06pa3oM MHDOPMUPYIOT COUCKATENEN.

"Mbl cobntofaem TpaHCNAapeHTHOCTb OTHOCUTEsIbHO XapakTepa paboThl, KoTopas NnpeacTonT
COTpYAHMKaM, BbiIbpaBLLUMM 4O/KHOCTb MOAepaTopa KOHTeHTa. IX MHpopMMpYyOT 0 MPpeacTosALLnX
obs3aHHOCTAX 40 1 BO BpeMs npueMa Ha paboTy, a nepef TeM, Kak NpUCTYNUTb K NPOEKTaM, OHU
MPOXOAAT CheunabHy MoOAFOTOBKY", - 32BN B NMpecc-cay>xbe KoMnaHuu.

LWoH Cnurna go cux nop ¢ coaporaHnemM BCMOMUHAET NepBOe BUAEO, NMOMaBLLUEE K HEMY Ha NPOBEPKY:
MOAPOCTKM NONManIM UryaHy, a OAnH N3 TUHENI>KEePOB CXBaTUJ1 PENTUJINIO 3a XBOCT 1 3abuf 4o CMepTu,
yAapsisi 0 3eMJIto.

"IryaHa NpoH3nTEesIbHO Kpryaia 1 Bu3xXasa, HoO OHN He OCTaHOBUIUCh, MOKa OT Hee He 0CTaNoCh
TOJIbKO KpOBaBoe MecuBo", - pacckasas LWoH ¢ rnazamu noaHbIMKU cnes.

OAOVH 13 MeHed)XepoB 00BbACHWU eMy, 4TO B COOTBETCTBUE C NoANTUKon Facebook, nogobHblie Buaeo
0406psoT K NybanKaumm, NoCKosIbKY OHM MOTYT MOMOYb B MOUMKE MpecTynHuKoB. OgHako B nocsenytouine
HECKOJIbKO Hedeslb POJIMK HEOQHOKPATHO PenocTUIM, U OH BHOBb 1M BHOBb Monadall Ha ModepaLuto, U3 4Yero
LLoH 3akao4uns, 4To noanums He obpaTuiia BHUMaHWE Ha NPOUCLLECTBUE.

B utoHe 2018-ro, korga LLloH npopaboTan mogepaTopoM OKO0 Mecsua, Ha Facebook obpyimnncs wkean
BUOEOPOJINKOB C BbipE€3aHMEM OpraHoB y AeTen. XoTH BMoC/AeACTBUM 0Ka3aloCb, YTO BUAEO - DasibLUNBKaA,
Kagpbl 6bIIN HACTONIBKO Y)KacCatoWMMK, 4TO MOAEPaTOPbl HE BblAEPXMBAJIN.

“Jlioon nnakanau, CpbiBaJNCh, NX TOWHWI0. Buaeo noxoannam Ha pusibM y>KacoB. HNKTO He roTos
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CMOTPETb, KaK Y MasieHbKOW AEeBOYKW BbIpE3al0T OpraHbl, @ OHa Npu 3TOM XMBa N KpU4nT", -
BcnoMunHaeT LLoH. CornacHo npaBuiaMm, Npu OLEHKE KOHTEHTa MoOAepaTopbl AOJ/IKHbI
npocmMmaTpmeaTb BUAeo He MeHee 15-30 cekyHa.

Ha npoTs»xeHun nonyrona, kotopble LLioH Cnnrn paboTtan mogepaTtopoMm, oH obpabaTbiBan 3a cMeHy oT 100
no 200 nybnnkaumn nonb3oBaTtenen Facebook, nnwb HEHanoAro NpepbiBasiCb B Te4YEHME OHSA.
CoTpyaHukam Cognizant nonaraetcs ABa 15-MUHYTHbIX nepepbiBa U 30 MUHYT Ha oben. Ewe 9 MUHYT
npenycMoTpeHo Ha HebosblUMe Nay3bl, KOTOPble MOXXHO B3ATb MPY SMOLIMOHAJIbHON Neperpy3ke, Korga
HepBbl HE BbIAEPXKMBAIOT, JIbIOLWEroCs C SKpaHa Hacuauns.

B ponunkax, nonagaswunx K LLIoHY Ha npoBepKy, 6b1/10 MHOXKECTBO CLIEH C U34eBaTe/lbCTBaMM Hag
XKNBOTHBLIMU: XKNBOAEPHLI TO 6pOCann LLLEHKOB B PEBYLLYIO PEKY, TO BCTABJISAIN 3aXKXKEHHbIE NeTapAbl B NacTb
cobakaM, To Kajsleuynam Mblllen U ypoaoBasam Kowek. Ha HeKoTopbIX BUAEO Noan gaxke 3abaBnsnnce
yesioBe4YeCKMMmM sMbproHamm.

OT yBmnaeHHoro LLloH nepectan cnaTb no Ho4aMm. OTKJIIOYMBLUNCH Ha ABa-TPU Yaca, OH HepeaKo Npocbinasncs
C KPMKOM 1 B XOJIOAHOM MOTY OT KowMapoB. OT NMOCTOSHHOIO CTpecca MOJIOA0WN YesloBeK CTan
HeyMepeHHbIM B efie 1 6bIcTpo Habpan nuwHMn Bec. XoTa B Cognizant eCTb NCUX0/0r 415 MOMOLLN
MoZepaTopaMm, N KOMMaHua npeanaraeT 0340p0OBUTESbHbIE MPorpamMmsl, LLIOH Avwb ¢ [ocagon BCNoMnHaeT
0 HUX. KaK-TO pa3 OH NpuLlen Ha KOHCYJ/IbTaLuu o, HO MonaJl He K LUTaTHOMY MCUXO0JIorY, @ K COTPYAHWKY Ha
rnogMeHe, N TOT 3asBWJ1, 4TO HE 3HAET, KakK MoOMOoYb. B HEKOTOpbIE OAHW, KOrAa Ha NPOBEPKY Nonaganunch
0COBEeHHO TsAXKeNble BUAEO, MeHea)Kep npensiaran nonrpatb B KOHCTPYKTOP Lego, 4TobblI 0TBNEYLCS, HO
LLIoHy 3To Mafio nomorano. CNoOpTOM »Ke 3aHMMaTbCS CTajlo TPYAHO M3-3a XPOHMUYECKOr0o HELOChIMaHNA 1
penpeccnn. PakTUYeCKKW, NapeHb OKa3asica OAWH Ha 04MH co cBouMUK npobnemMamun - MeHep )XepoB He 0cobo
3ab0TnN0 ero coctossiHMe, oHU Nub Tpebosann, 4Tob6 mopepaTop obpabaThiBan 6osbLUe NybAMKaLNNA.

HEKapCTBa, rnporincaHHsble NICNuxXmaTpom LUOHy.

Cognizant nepnoamn4eckn yBosbHSAET COTPYLOHUKOB 3a HU3KYIO Pe3y/ibTaTUBHOCTb, HO C/TYHaeTCH, 4YTO
MPUYNH OTCTaBOK He 06BbACHAT. Bo BpemMsa 04HOM N3 TakKNX KagpoBbiX YACTOK B okTs6pe 2018 roga LLoH
Crnurn 6111 yBoneH. HeCckoibKO MecsALEeB CNyCTS, B (heBpasie, MOJIOAOMY HYe/I0BEKY MPULLIIOCL 06paTUTbLCS K
ncuxuaTpy, U TOT AMarHOCTUPOBaa y HEro NoCTTpaBMaTMYeCcKoe cTpeccoBoe paccTponcTro (MTCP). Ha
MOMEHT UHTepPBbIO ¢ Kercn HeioTOHOM LLIOH npoaosixkan NnpuHMUMaTb NPONUCaHHble eMy flekapcTBa. Ha
BOMPOC XKYPHasMCTa 0 TOM, 4TO OH NocoBeToBaJs1 6bl M3MeHUTbL B Facebook, ToT oTBeTUA, 4TO couceTb
HY>XHO 3aKpbIThb.

Paccka3biBas o cBoeM onbiTe B Cognizant, Muwenb beHHeTTN n MennHpa [I>XKOHCOH NMoBeAasiv He TONIbKO O
TPYOHOCTSAX, CBA3a@HHbLIX C €XXeAHEBHbIM MOAEPUPOBAHUEM TAXKENOr0 ASA NCUXUKN KOHTEHTA, HO U C
HaCTOSAWMM Xa0COoM, LapsliMmMm B MeCTHOM odumce.
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Muwens beHHeTTn u MesnnHaa >XKoHcoH, npopaboTanau B Cognizant okosio 9 MecsiLieB.

MenunHaa, npopaboTaBLlas B KOMMaHWM OKOJIO OEBATU MECSLIEB, NOXaNoBaslacbk Ha aHTUCAHMTAPUIO B
TyaneTte. HeMHorum nyyile obCcTaHOBKA 1 Ha paboynx MecTax, rae pasHble COTPYLHUKU CMEHSAIOT Apyr
Apyra. MogepaTopbl M0 KOHTPaKTY, C KOTopbiM BecegoBas Hbl0TOH, FOBOPW/IM, YTO He pa3 3acTaBasiv CBoe
MeCTO MPOCTO B KOLUMAPHOM COCTOSIHUM, Haxohs BOKPYr 0b6pe3kun HOrTel, 3acoxLume comnm 1 IobKoBbie
BOJIOChI. JIULLIb K perynsipHbiM BU3UTaM npeacTaBuTenen Facebook Bce NpnBoaANTCA B NOPSOK HarMokas, a B
0CTaJibHOe BpeMsi 0hMC HaNOMNHAET NMOMOWKY, YTBEP)XAAIOT 04U,

MockonbKy 3akKoHbl ®nopuabl He 0643bIBalOT paboTogaTenen NpenocTaBNATb COTPYAHNKAM 60sIbHNYHbIE,
MogepaTopamMm, paboTatowmm B Cognizant, npu Na10XOM CaMOYyBCTBMU NpUXoanTcsa 6paTb 0TNYCK MO
JINYHBbIM 0BCTOSATENBCTBAM (KOMMNaHMA AaeT 5 4acoB OTMNyCKa MO JIMYHLIM NPUYMHAM 3@ pacHeTHbIA Nepnoa).
B pe3ynbTaTe, HesiBKa Ha paboTy - ogHa M3 CaMbiX YaCTHbIX MPUYNH YBOJIbHEHU. YTOOLI n3bexaTb
OTBETCTBEHHOCTM 3a MPOryJbl, MOAEPATOPbI, KOTOPbIE Y)KE NcyHepnanamn oTrnyck, NPUXoaaT Aake COBCEM
60/IbHbIMW.
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Mono6Hoe Npoun30LWIIo C COTPYAHMLEN, KOTOpas NpeAcTaBuIachk XXypHanucTy Jlonoi. Ei 6bii10 naoxo, Ho
OHa BblWJIa B CMeHy, 605cCb yBOJIbHEHUS. MOCKOJIbKY BCE OTJIyYeHUs B TyaneT ¢ paboyero mecta Toxe
PErncTpUpYIOTCS, XKeHLMHa 6bICTPO M3pacxonoBana BpeMs Ha nocelieHne ybopHoii. MeHenxep, 3aMeTuB,
4TO Jlos1Ie HEXOPOLLO, NMPUHEC K ee CTOJIy YPHY Ha CJiyyYal pBOTbl. [pefoCTOPOXXHOCTb OKa3aJioCb He JINLLIHEN
- ee CTOoLWHWIO.

"MoToM 9 cnpena v Nnakana 3a CTOJIOM...Konnern yropapuanam MeHs YATU OOMOW, HO s OTBeYana,
yTo H6otoch 3apaboTaTbh Nporyn", - pacckasana Jlona.

XXypHanncT BMmecTe ¢ poTorpadom nocetun ogpumc Bo dnopuge ¢ paspewieHns pykosoactea Cognizant.
OfHako BHYTpM HbOTOH yBMAEN CBEpPKatoLWwme TyasieThbl, a Npoxoasa no kabnHeTam, NoO4yBCTBOBAs 3anax
YUCTALWMX CpecTB. Ha cneayowmn geHb penopTep y3Han OT ABYX MHCANAEPOB, YTO HaKaHyHe Be4epoM B
othuce npowsa reHepanbHasa ybopka, U 4TO BCe YBUAEHHOE - MOPSALOK, XXN3HEPaOOCTHbIE COTPYAHUKM,
MeHeO kepbl, obLialoLmecs ¢ NepcoHasiom - 6bIJI0 MOCTaHOBKOW, (hacafoM, KOTOPbIA NPUHSATO
OEeMOHCTPMpPOBaTb NPOBepPSAOLWNM, B TOM 4Yucne n3s Facebook.

B pamkax cBoero paccnenoBaHunsa Kencu HbloTOH BbICAyLIan U APYryto CTOPOHY - BULe-Npe3naeHTa
Facebook ApyHa YaHngpa (Arun Chandra), KOTopbI KypupyeT nepcoHasn, paboTatowmin y noapsaaynKoB.
XXypHanucT y3Han, 4to Facebook nnaHupyeT ycmnuTb KOHTPOb 3a NapTHeEpaMu, TakuMun Kak Cognizant,
rnepecMoTpeTb NPUHLMMbLI OLEHKW NOAPALAYMKOB, BKJIIOYMB B HMX NMOKa3aTesb 61aronosnyyms COTpyLHMKOB.
Takxxe, pacCMaTpUBalOTCA Apyrve Mepbl, B TOM YMUC/e JOMOJHUTEIbHasa NCUXON0rn4eckas nposepka npu
Habope nepcoHana, TPEHNPOBKA Ha CTPECCOYCTONYBOCTb, BHEOPEHNE NHCTPYMEHTOB AJ151 CHUXKEHUSA
HeraTMBHOIO BO34ENCTBNSA BUOEOPOJIMKOB Ha NCUXMKY (aBTOMATUYECKOE pPa3MbITUE JINL, CHUXKEHME
rpomkocTu, obecuBeynBaHne KAapTUHKN) 1 T. 4.

"YT0 XK, NOCMOTPUM, HAaCKoNbKO npeycneeT Facebook, npopnosmkaa noep>xaTb oT cebs
KOHTPaKTHbIA MepCcoHas Ha PacCTOAHUM BbITASHYTON pyKn. Ka>kabi CNOM ynpaBaeHLEB, YTO CTOUT
MeXxAay CTapLimM pyKoBoACTBOM Facebook n mogepatopamMum KOHTEHTa, yBEIMYMBAET PUCK, YTO
YTO-TO MOMAET HE TaK U OCTaHETCSA He3aMeYeHHbIM CO CTOPOHbI TeX, Y KO0 eCTb BlacTb, YTOObI
M3MEHNTb CUTYyauuo", - pe3toMmnpoBas XXYPHaINCT.
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