A KaK y Hux? TenekomMm Bo ®PpaHuum

dpaHuua - poAMHa WaMMNaHCKOro N KOHbSKA, U3bICKaHHbIX BUH U CbIPOB, LLEHTP MUPOBOW MOAbI, CTPaHa, rae AenalT caMble
nydlwve B Mupe ayxu. He nocnefHee MeCcTo B XXU3HU ppaHLy30B 3aHUMAET TeNekoM. XKNTenn 3TON CTpaHbl akTUBHEE
Apyrunx eBponenues Nosb3yloTCs MOBUIbHON CBA3bIO, (MKCUPOBaHHbLIM 1 6€CNPoBOAHLIM MHTEPHETOM 1 CMOTPAT LMgpoBoe
TenesunaeHmne. MaBHas nNpuymHa - 6onee HU3KUE LEeHbl B CPaBHEHWN C APYTrMMK eBpOoNenckuMu rocygapcreamu. Ho o6o
BCEM MO NOpPSALAKY.

OpaHuna Hapsaay ¢ FepMmaHuein n BenukobputaHnein BXoAMT B TPONKY CaMbIX Pa3BUTLIX CTpaH EBponbl €
TEe/IEKOMMYHUKALMOHHOW TOYKM 3peHuns. 0 YPOBHIO MPOHUKHOBEHUSA MOBUIbHOM CBA3KN, IHTepHeTa, N1aTHOro TenesnaeHuns
1 pmKcrmpoBaHHoOW TenedoHnn ®paHumsa 3aHUMMaeT BTopoe MecTo. Ha Havano 2014 ropa ycnyramm MobunbHOM CBA3N
MoJib30BasioCk Nopsigka 65 MaH aboHeHTOB (34 MIH aBOHEHTOB NOJ1b30BaINCh MOOUbHLIM MHTEPHETOM), 56 MJIH hpaHLLy30B
(NMpOHMKHOBEHNE 86%) perynsapHoO NCNosb30Bajn NPOBOAHON [OCTYN A4 BbixoAa B IHTepHeT. Mpu aToM 24,7 MIH.
OOMOXO03ANCTB UMeNn NogKAYeHNsa K rnobansHom ceTun, a 32 MJIH - K CETSM MJaTHOro u acmpHoro TB. MakcnmanbHoe
npoHuKHoBeHne ycnyr LM cpean HaceneHus - B NMapuxe, Mapcene, JinoHe, Tynyse - 90%, a MUHUMasbHoOe - B
hepeBeHCKoN MecTHOCTK (okono 50%).

DpaHLUy3CKNA TEIEKOMMYHUKALNOHHbBIN PbIHOK ABNSIETCS BbICOKOKOHKYPEHTHbLIM. OCO6EHHO OCTPO KOHKYPEHLMS
nposiBnseTca B MobunbHoM 6usHece. B cTpaHe paboTaeT nopsafka WeCTN KPYMHbIX ONepaTopoB, HO CaMbiMU 601bLLIMMNA
aBnatoTcsa YyeTolpe: Orange S.A. (paHee France Telecom), Numericable (Bknto4yas onepatopa SFR), Bouygues Telecom, lliad
(6bpena Free Mobile).

CaMbIM KpynHbIM ornepaTopoM Bo PpaHummn sensetca Orange S.A. (bbiBuni France Telecom). CoBpeMeHHasa nctopms
KOMMNaHUM Havanack B 1990 nocne BblaeneHna nogpasneneHms no TeNeKOMMYyHUKaULNsaM N3 coCTaBa MUHUCTEPCTBA NOYThI U
CBA3U. A BOT CAaMOCTOATENbHOCTb FOCKOMMNaHMs nony4una B 1998 rogy nocne npueatmsaunm, kotopas bbina nposeseHa B
COOTBETCTBUM C EBPONENCKNMUN ANUPEKTNBaAMMN 06 OTMEHE MOHOMOJINIA B Pa3HbIX CEKTOPaxX 3KOHOMUKKU. B xope npogaxk akunn
B 2004 n 2007 rogax npaBuTenbCTBO ®PpaHLUMM CHU3KUIO CBOO A0J1t0 B KOMNaHun Ao 27%.

BpeHg Orange Havan ucnonb3oBaTbes France Telecom B KayecTBe efNHON NNAaTHOOPMbI AN MPOABUXEHUS YCYT MOBUbHOM
ceasm, WNA, TenedoHnn n kabensHoro TB ¢ 2013 roga. B HacToswee BpeMSA COTPYAHUKaMKN 3TON KOMMaHUn Bo ®paHunm
ABNAOTCA 0kono 100 ThiC. YenoBek. OnepaTop obcny>kuBaeT 27 MAH aboHeHTOB MobuAbHOM cBA3M, 30 MIH aboHEeHTOB
dunKcmpoBaHHoOM cBA3K, 9,3 MAH AoMoxo3ancTe no LMNAO v IPTV.

BTopon nrpok tenekom pbiHka ®paHuunm - Numericable. C moMeHTa co3gaHuna B 2007 roay nyTeM CANAHNA ABYX UHTEpHeT-
nposangepoB Noos n NC Numericable komnaHus cneymnanmsnpoBanacb UCKIKOYUTENBHO Ha PbiHKE (PUKCUPOBAHHOW CBS3M
(TenedoHunsa, LLUNMO, aHanorosoe u ungposoe TB). B 2012 roay onepaTop BbiLLeN Ha NepBOe MECTOo NO NokKa3saTesnto
MPOTSAXKEHHOCTU NMHUI CBA3KN BO ®paHumm. Numericable oaHoOM 13 nepBbIX B CTpaHe Havana CTPOUTb ONTUYECKNE INHUK
cBaA3u. MNpaepa nx pons B obwem obbeme He npeBbiwaeT 15% Ha Havano 2014 roga. MOHTUPOBaHHAA EMKOCTb CETU
cocTaBnsieT 9,5 MIH 1OMOX03ANCTB UK 32% OT 06LLEero Yncna 4OMOXO3SINCTB.

C 2008 rofa KOMNaHMs HECKOJIbKO pa3 MblTanacb BbIATU Ha PbIHOK MOBUILHOM CBSI3N U CTaTb YHUBEPCaJIbHbIM ONepaTopoM.
B 2011 rogy Numericable 3anycTuna npoekT BUpTYyasnbHOro onepatopa ¢ Bouygues Group. A BecHon 2014 roga nocne
OJINTENbHbIX N HEMPOCTLIX NMEPEroBOpPOB BbiKyNuia MobunbHoro onepatopa SFR y komnanmm Vivendi SA, kKoTopas pewuna
ChOKYyCUMpPOBaTLCHA Ha PbIHKE MYNbTUMEANAHOIO N TEIEBU3NOHHOINO KOHTeHTa. OAHUM U3 NoTeHUManbHbIX NOKynaTenen
aKkTuea 6bina Bouygues Group, HO eé npenJsioXkeHne okasasiocb MeHee NpuBieKaTeNbHbIM AN akumoHepos Vivendi SA.

B HacToswee Bpema aboHeHTamun Numericable asgnsatoTca 3,5 MaH aboHEHTOB No ycayram ungposoro u IP Tenesngenuns,
1,15 mnH - no WNA, 755 ThiC. - N0 (PMKCUPOBAHHOW TenedoHnn 1 21,3 MSH - Mo MOBUILHONW CBA3N.

TpeTunin N0 BAUSAHMIO UFTPOK Ha hpaHLy3CKOM pbIHKe - Bouygues Telecom, ABNAIOWMACA OOYKON MPOMBbILLSIEHHON Fpynmbl
Bouygues S.A (Takxe BnageeT hpaHLy3CKMM TenekaHanom TF1). OnepaTtop 6bia1 0cHOBaH B 1994 roay v n3Ha4vajbHO
3aHMMaJICA COTOBOWM CBA3b0. C KOHUa 90-x Havyan pa3BmBaTb HanpasaeHue UMM, a ¢ cepeamnHbl 2000x - IPTV.

B HacTosee BpeMs kaneHTaMmn mobunbHom cBa3u Bouygues Telecom saBnsoTcs 6onee 11,1 maH aboHeHToB, LUMAO 1 IPTV -
2 MJIH OMOXO03ANCTB. [N NpefoCcTaBlIeHNs YCyr CBSI3N B OCHOBHOM UCMOJIb3YOTCS cObCTBEHHbIE NMHUK cBsi3n XDSL, a
Tak>e ceTu Numericable.

Mo>kanyn, caMbiM MHTEPECHbLIM N HEOPAMHAPHbLIM ONEPAaTOPOM Ha (PPaHLY3CKOM pbiHKe ABnaeTcs komnaHus lliad (6peHabl
Free, Alice, One.Tel n gp.), ocHoBaHHas B Ha4ane 90-x KcaBbe Hbenem (Xavier Niel), HelHe Munanapaepom u soobuie
HeopAMHapPHbIM YesI0BEKOM, MOJIyYMBLUMM Npo3BuLLe «dpaHLy3ckun CTus OxKo6cC».

B 1991 rogy Heenb kynun IT komnaHmio Fermic Multimedia. UMeHHO 13 Heé 1 BbIPOC BECb TENEKOMMYHUKALMOHHBIA XONAWNHI
lliad. B 1995 roay 6bin co3gaH nepBbii HTepHeT-npoBanaep ®paHumnm Worldnet, a B nekabpe 2000 roga npogaH 3a 40 mMsH
€BpPO0. OTO NO3BOINJIO pa3BMBaTb NOJIOBHYIO KOMMAHMWIO AalibLue.

B 1998 rony Heenb co3pan onepaTtopa hukcMpoBaHHOM cBA3M nof, 6peHaom Free. B 2002 roay Free ocyuwiecTBma NpopbiB Ha
(hpaHLy3CKOM pbIHKE TeNEeKOMMYHUKALMOHHbIX YCAYr, Ha4yaB NpefocTaBAsTb BbICOKOCKOPOCTHOM A0CTYN B MHTepHeT,
kabenbHoe TeneBnaeHve 1 TenedOoHHYI0 CBSI3b N0 0AHOMY Kabesio Mo npeaesibHO HU3KOW LeHe - 29,99 eBpo. Kak
pe3ynbTaT, K 2012 roay lliad 3aHuMana BTopoe mecTo Bo ®PpaHumu no UMM (bpeHabl Free n Alice), umesi okono 4,5 MAH.
aboHeHTOB (NpMMepHO 23% pbiHKa). 99,3% CBOEeN YNCTOM BbipyYKa OT MPoAak rpynna 3apabaTbiBasia Ha MHTEPHET-yCyrax
(mocTyn K uHTepHeTy, kabenbHoe TB no ADSL, Beb6-XOCTUHI, perncTpauns AOMEHHbIX UMEH U T.4.), ocTaBwmnecs 0,7%
[aBanu apyrue HanpasneHus busHeca (ycnyrmn domkcupoBaHHow TenedoHHomn cBasmu (One.Tel n lliad Telecom).

B nekabpe 2009 ropga Ha aykuuoHe lliad nony4mnna nuueHsnun Ha 3G (900/2100 MI'u). A B 2012 roay 6bina 3anyLieHa nepsas
MobunbHasa ceTb 6peHna Free. Kak n B cnyyae c UMM, aboHeHTaM 6bla NpensioxXeHa LieHa B IBa pa3a HUXE, YEM Y
KOHKYpPeHTOB. MNpu 3TOM 06Cly)KMBaHMe KJIMEHTOB NMPOUCXOAUT UCKIIOUYUTENBHO OHNaMH. HecMoTpsa Ha 3T0, 3a ABa roja Free
3aHAn 0010 pbiHKa B 10%, nepeMaHnB aboHEeHTOB Y KOHKYPEHTOB. [TOMUMO 3TOro, y KOMAaHUM UMEINCb YacTOoThl B
OnanasoHe 2,6 'y, nonyyeHHble B 2006 nog pa3sepThiBaHne WiMAX. MNocne oanTenbLHOro npowecca nepeogopMieHns
3TO NnLeH3nn onepaTop Free cMor HavyaTb CTPoOUTENLCTBO ceTe LTE. YTo KacaeTcsa nokpbiTua GSM, To KoMnaHums
3aKJo4mna cornaweHune ¢ Orange Ha NpeaMeT UCNoNb30BaHNA €€ MHPPaCTPYKTYpbl.



B HacToswee Bpems lliad obcnyxunBaeT 7,5 MAH OMOX03AACTB no ycnyram LWNA v undgposoro TB n 11 maH aboHeHTOB
MOBUNLHOWN CBA3N.

LLiupokonosnocHbin UHTEepHET u TeneBuaeHue

B nnaHe NpoABMHYTOCTU TEXHOOrnM mkcmposaHHoro LUMO ®paHUMa BXOAUT B YACJIO YC/IOBHbIX MAepoB. 1o nokasaTesnto
MPOHUKHOBEHUS ONTUKN CTPaHa 3aHUMaeT 8 MmecTo B EBpone, nponrpbiBas CKaHANHABCKUM U MPUBanTUNCKNM
rocynapcTeaMm, a Takxe Poccum, Ho BbIUrpbIBas y BennkobputaHum, FrepmaHum, Ntanuum n NUcnaHuu. basoson n camonm
pacnpocTpaHeHHon TexHonornen LLUMNMO asnsetca DSL n ero moandpukaumm, sBknodasa ADSL2+ n VDSL. Ha Hux B obwien
CNoXXHoCTU npuxoanTcsa 80% Bcex NOAKAOYEHUN, Ha OMTUKY - OKONO 15% BCcex NoAKIoYeHUA. B OCHOBHOM MCMOAbL3YIOTCA
FTTB n FTTH.

KpynHenwnMmn sBnagensuamm onTu4eckmnx AMHUni B ctpaHe asnatotca Numericable, lliad n Orange.

HecMoTps Ha [OCTATOYHO CYLLECTBEHHOE MO eBPONENCKMM MepKaM NMPOHUKHOBEHME ONTUKN, (hpaHLy3bl B NiaHe CBOen
TEXHOJIOFMYHOCTU KPaHe KOHCEPBATUBHbI. N1 HAX rNaBHoe cTabunbHOCTb. Mo 3ToM NpuYnHe npoBankgepsl NpegiaraT
aboHeHTaM CKMAKN Ha aboHEHTCKYI0 NiaTy NMpu NOAK/IIOYEHUN ONTUKMK, @ TakXXe yyllee no kKavyecTBy TB 6e3 pocTa
CTOMMOCTW YCNyT.

CpefnHAa CKOpPOCTb (PMKCUPOBAHHOIO MIHTepHeTa B cTpaHe Ha 1 mas 2014 rona no ctatuctuke Netindex pasHsanacb 9,8
M6éuT/c (ncxopawasn) n 26,4 MéuT/c (BXxoaauiasn).

ExxemecsyHaa aboHeHTCKasi nnaTa Ha 6e31MMUTHBLIX Tapudax cocTaBnseT oT 9 0o 40 eBPO B 3aBMCUMOCTU OT CKOPOCTU 1
nposangepa. Ha 6onblien Yactn TaprudosB B aBOHEHTCKYO NaaTy MOMMMO camoro MHTepHeTa BXoAAaT 6ecnaaTHbIE 3BOHKMN
Ha (hUKCMpPOBaHHble TenedoHbl No PpaHuMK, LndpoBoe TenesuaeHne. B aboHEeHTCKyY0 NiaTy 4acTo BKJIKOYAOTCS 3BOHKMK B
eBponenckne cTpaHbl, CLUA, KaHany, rocynapctea CesepHon AQpUKN. YHNCTbIX TapudOB Ha UHTEPHET, TenedoHMo nin
TenesmaeHve KpaHe Mano. B 0CHOBHOM AOCTYMHbI NaKeTHble NpeaioxXeHUs.

MogkntoyeHne kK CeTun, ecnn y aboHeHTa OTCYTCTBYET TenedoHHaa INHNA, NnaTHoe - nopsaka 40 espo (1880 py6.). B
OCTaslbHbIX C/lyYasax - 6becnnaTtHas, HanpuMep, 3a CMeHy npoeanaepa. MoaknYeHne oNTUKK K 4OMY WU KBapTupe
obornpéTtca B 30 eBpo (1410 py6.). Neproamyeckn npoBanaepbl yCTpanBaoT akLUM U CHUXKAIOT CTOMMOCTb MOAK/I0OYEHUS Ha
30-40%, nnbo oTMEeHSI0T eé.

MpuMepbl AENCTBYOWMX KOHTPAKTHbIX TapugoB Ha 12 MecsueB Ha gukcnpoBaHHbii LLUM B 2014 rogy Bo ®paHumnmn. LieHbl
yKa3aHbl ¢ y4étom HIC B pybnax no kypcy 47 pybnei 3a eBpo.

AboHeHTCKas

MpoBangep/Tapug TexHonoruss CKOpoCTb
P Aep/Tapud P njaTta B Mec.

NHTepHeT TenegoHus

Bx -oT11pm015 be3numnt + Moaem +

Orange / Livebox ADSL Be3nnmnT Ha ropoackue no
M6buT/c Ucx -1 160 kaHanos LTB (30 B 940 py6.
Zen VDSL2 M6UT/C HD) ®paHunu + Espona
Orange / Livebox besnnmnT + 160 Be3nnmnT Ha ropoackue no
Zen FTTx 50 Mow/c kaHanos LUTB (30 B HD) ®paHunm + EBpona 1170 py®.
. besnumnT + poyTep wi-fi
Numericable / Be3nnuMnT Ha ropoackue n
Istart FTTx no 100 Méut/c ;DZ)S kaHanos LUTB (10 B MOBUNIBHbBIE 935 py6.
. Besnnmnt + TB-
lélg)r(nerlcable /La FTTx 0o 200 MbuTt/c  npucTaBka + 200 ﬁiéﬂTSSLSa rOpoAckune u 1215 py®6.
kaHanos UTB (25 B HD)
ADSL Bx-oT1po15
SFR / La Box MéuTt/c Ucx -1 be3nuMmut + Moaem be3nnmnT Ha ropoackune 940 py6.
VDSL2
M6uT/c
SFR / La Fibre FTTx no 1 réut/c BesnnmnTt Be3numMnT Ha ropoackune 470 py6.
Bx-oT1 10010 be3numnt + moaem +
ADSL Be3nuMnT Ha ropoackme no
Bouygues / BBox VDSL2 M6éunT/c Ucx -1 165 kaHanos LUTB (26 B ®paHLMm + Epona 940 py6.
MéuT/c HD)
be3nnmnt + wifi-poytep be3nuMMuUT Ha ropoackue n
Eicl);ggues / BBoX FTTx no 200 Méut/c + 165 kaHanoB UTB (29 B M0obuabHbIE N0 PpaHuUK + 1785 py6.
HD) Espona + CLLUA
ADSL Bx - oT1 a0 10 Be3numMuT + Mmogem +195
Free / FreeBox VDSL2 mgm’jc Nex -1 ohanos UTB Be3NMMUT Ha ropoLCKUX 1690 py6.
nT/c
Besnnmnt + TB-
Free / FreeBox FTTx 0o 1 reut/c npucTtaska + 199 be3nnmMnT Ha ropoackune 1400 py6.

KaHanos LUTB (28 B HD)

MoObunbHas cBa3b

Bo ®paHuUM NCNOoNb3yOTCS CTaHAapPTbl MOOMIIBHOW CBA3M aHaNOrMyHble CO BCe ocTanbHoOM EBponon u Poccuein. 3T1o GSM-
900, GSM-1800, UMTS-2100, a Tak»e LTE-800/1800/2600. 98% HacesieHNa CTpaHbl MPOXKMBAIOT B 30HE NOKpbITUA 2G, 80% -
3G 1 40% - 4G.

PbIHOK MOBMNBLHOM CBA3M NOAENEH MEXOY YEeTbIPbMS HaLMOHaNbHbIMK onepaTopamu: Orange, SFR, Bouygues Telecom un



Free Mobile. Mpn a3Tom y Free Mobile ecTb AnueH3um Tonbko Ha 3G (900/2100 M) n LTE (2600 MTlu). Momumo 3TO0ro,
ornepaTop 3akJo4na NnapTHepPCKoe cornalleHune, no Kotopomy aboHeHTbl, 060pyaOBaHME KOTOPbLIX He nogaep>xueaeT 3G un
4G, aBTOMaTM4eckn obcnyxmBatoTca Ha ceTsax Orange.

Ha nHppacTpyKType HauMOHalbHbIX COTOBbLIX KOMMaHUM TakxXXe paboTaloT nopsigka 15 BUpTyasibHbIX ONEPaTOPOB, TaKMUX
kak Virgin Mobile, NRJ Mobile, Carrefour Mobile, Prixtel, Bazile Telecom. MNpn 3ToM ycnyramm BupTyasibHbIX ONepaTopos
Mosb3yeTcst 0Koo 5,3% rpakaaH ®paHumn. ITo Bbille CpeaHUX nokasaTtesnen no Eepone, roe gona MVNO coctaBnseT
4,5%. Jlnpepom B 3TOM cermeHTe siBnsieTcs Virgin Mobile, koTopbin 06cnyxmnBaeTt nopsigka 1,9 maH aboHeHTOB. U3
ocobeHHOCTEen CTOUT OTMETUTb TO, YTO KOMMaHWA UMeeT A0roBOPbl CO BCEMU HaLMOHabHbIMK onepaTopamu. Hy, a
KJIMEHTbI MOryT 06C/Ty>KMBaTbCA Pa3HbIMM OMOPHbLIMW CETSAMU B 3aBUCMMOCTU OT Harpy3ku. 3TO NO3BOSISET pacnpenensTb
aboHeHTOB paBHOMEPHO MO EMKOCTU OMOPHbLIX CETEN N rapaHTMpPoBaTb 6oslee BbICOKOE KayecTBO 1 bonee BbiIrogHble
Tapudeobl.

Ha Ha4vano 2014 roga Bo ®paHUNM HAaCYNTbLIBANOCh 67 MJIH. MOBUSbHBLIX aBOHEHTOB NpK HaceneHun B 64,3 MJH. YeNOBEK.
Kak n B opyrnx eBponemncknx cTpaHax, KineHTam OOCTYyMNHbl ABa TUMNa TapudoB: NnpefonsaTHbe U KOHTPaKTHble. CornacHo
naHHbIM GSMA, 75% aboHeHTOB NMOJIb3YKTCS COTOBOW CBSA3blO MO npeponnate, 25% - Ha KOHTPaKTHOW ocHoBe. B nocnenHem
cny4dae aboHeHT nosyyvaeT TenedoH, CMapT¢OH, MOAEM UK POYyTep C CyLLEeCTBEHHON ckmakon, nnbo BoobLue becnnaTHo.

AboHeHTCcKMe 6a3bl onepaTopoB MOBUALHOM CBA3N BO ®paHuUMM (faHHbIe Ha 1 AHBaps 2014):

OnepaTop AboHeHTCKasa 6asa [lonsa pbiHka rno aboHeHTam
Orange 24,7 MnH 38,0%

SFR 21,3 MJH 32,8%

Bouygues Telecom 11,0 mnH 16,9%

Free Mobile 4,4 mnH 6,8%

?/,\i,[s,i\?o'\)ﬂowe 1,9 MAH 2,9%

[Mpouyne 1,6 MsH 2,6%

KoHTpakT (Forfaits nnu Forfaits bloqués) Ha ycnyrn mobusbHom cBaA3M 3akovaeTcsi Ha 12-24 mecsiueB B 3aBUCMMOCTU OT
orepaTopa 1 nakeTa ycnyr. MNpu 3ak1lo4eHNN KOHTPaKTa KJNeHT 0653aH NpefoCcTaBuTb faHHble HaHKOBCKOro cYeTa, C
KOTOPOro eXxeMecsa4yHo aBToMaTmyeckn byneTt cnucbiBaTbCsl aboHEHTCKas NnaTa B COOTBETCTBME C BbibpaHHbIM Tapudgom. B
c/ly4ae ecqivm IMMUT MUHYT pa3roBopa nin MobuabHOro MHTEpPHETa NcYepnaH paHee, BO3MOXHO MonosiHNTb 6anaHc
BHECEHUNEM [OMOJIHUTESIbHbIX CPEACTB.

OcHOBHbIe onepaTopbl MOBUALHONM CBSA3M BO ®paHuUK NpeanaratoT 3aKI04MTb KOHTPAKT Ha YCayru MOOunbLHON CBSA3M BKyMe
C MOBUNIbHBIM TeslehOHOM. 3akJto4asi TaKON KOHTPAKT, KJIMEHT MOXXET BblbpaTb MOOMbHLIN TenedoH No creunasbHOoN LeHe
- oT 0 eBpo. MpK 3TOM COrflacHO KOHTPAKTY KaXkAbI MecsL, €O cyeTa ByayT CcnucbiBaTbCA CpeacTBa 3a yCayrn MobunbHom
CBSA3M U 3a TenedoH. PakTuyeckn 3To Npoaaka TenedoHa B KpeamT Ha 12-24 mecsueB. Pasmep exxemMecs4HbIX B3HOCOB
3aBUCUT OT TenedoHa 1 BbibpaHHOro Tapudga.

Hanpumep, cTaHAapTHLIM NakeT 6e3IMMUTHON Fo/10COBON CBA3M, 6e3nnMnTHbIX SMS 1 3 N6anT Tpadurka Ha ABYX/I€THEM
KOHTpakTe obonaeTcsa B 20 eBpo (954 py6.) B Mmecsau, npu 3ToM aboHeEHT MoxxeT KynuTb iPhone 5S 3a 100 eBpo (4770 py6.) n
exxemMecsiHHO NNaTuTb No 30 4ONONHUTENbHbIX €Bpo (1431 pyb).

Oco6€eHHOCTbIO TapndOB MO KOHTPAKTY SIBJISIETCA TO, YTO 3aKJIKOYNTb KOHTPAKT Ha YC/yrM COTOBOW CBSI3N BO ®PpaHuUMmM MOTyT
TOJIbKO Mpu Hann4nm 6aHKOBCKOro c4yeTa. Mo3aTomMy onsa BpeMeHHOro npebbiBaHnsa Bo PpaHumm no paboven nnm
TYPUCTUYECKON BU3e BbibUpatloT Tapudbl No npegonnaTe (carte prépayée). BanaHc Npu 3TOM MOMOJIHAETCS BHECEHNEM
CpenCcTB Yepe3 NyHKTbl OnaThbl UIWN 3JIEKTPOHHbIE METOAbI NaTeXen.

Ins NOKYNKM CMM-KapThbl N 3aKJII0YEHUA KOHTpakTa AoCTaTO4YHO nacrnopTa 1 6aHKOBCKOro cyeTa (B c/lydae MoKyrmnKu
KOHTpPaKTHOro Tapudga).

CpefHAa CTOMMOCTb KOHTPaAKTHOro Tapudga Ha 12 MecsiueB € rosiocoBbiM 6e3nmmmntom no ®paHummn, becnnatHoiMu SMS n
MOBUNbHBIM UHTepHeTOM 3 M6anT cocTaBnseT nopsiaka 30 eBpo B Mecsl, (1431 py6.). Mpwu npeBbilweHnn 3Toro obbema
Kaxxable 100 gononHuTenbHbiXx M6anT 6yayT cCTOUTb eLwé no 2 eBpo.

Nioan, Haxopawmecs Bo PpaHumm BpemeHHo (paboTa, y4éba, oTabiX), B 60AbLLINHCTBE CBOEM, MOJb3YIOTCA NMpeaonjaTHbIMU
Tapudamun. OTu NpensioxXeHns obnagaoT XopownMm NOTPebUTEeNIbCKUMU CBONCTBAMU, NOAKIIOYNTLCS K HAM MOXHO 6e3
OOKYMEHTOB, B LleHTpax 06C/y)XKMBaHNS KJIMEHTOB UM B 00ObIYHbIX CynepMapKeTax U NPOAYKTOBbIX Mara3nHax. Tapudbl He
nmetoT aboHeHTCKoM naaThl. CTaHAapTHasA LieHa Takoro komnaekTa - 10 eBpo (477 pybnein). CH4ET NONONHAETCHA KapTo4YKamMm
onnaTtbl, MUHUMaNbHbIN HOMUHaN KapT 10 eBpo, M6o 6aHKOBCKON KapToi. Bo BTOPOM ciydae orpaHM4YeHnn Ha NonoJIHeHne
HeT.

MomMumo 3Toro, Bo ®paHuMn KpaHe NoNynsapHbl cnelnanbHble Sim-KapTbl AN8 TYPUCTOB. IX MOXKHO KYNUTb Ha KaXkA0M
wary B MNMapuxe 1 apyrmux KpynHbix ropogax cTpaHbl. CTOMMOCTb KOMMEKTa € sim-kapTon 25 eBpo (1192 py6.). B nakeT
ycayr BXoauT 60 MUHYT UCXOASALLNIA 3BOHKOB Ha HOMEpa eBpOoMnenckux ornepaTopos (Poccnsi He BXOAWT B 3TOT NepeyeHb),
500 SMS, 500 M6anT nHTepHeT-Tpatuka n becnaaTHbIM goctyn K Wi-Fi ceTn mobunbHOro onepatopa no scennt dpaHumun.
EOVMHCTBEHHOE OrpaHUYeHne - NakeT OENCTBYET TONbKO 10 gHen.

Eweé oaHa 0cobeHHOCTb IPaHLLY3CKMX OMepaTopPOoB 3aK/IH0HAETCSA B TOM, 4TO OHU 6epyT AOMOJHUTENbHYIO NAaTy oT 2 Ao 5
€eBpo, ec/inm aboHeHT ochopmnseT microSIM unm nanoSIM. 3a KapToyYku 06bIYHOIrO pa3Mepa AeHer He bepyT.

Ecnv roBopuTb 0 CTaHAAPTHbIX KOHTPAKTHbLIX U NpefonaTHbIX Tapudax, To CTOMMOCTb 3BOHKa 3a pybexx Ha CTaunoHapHble
1N MobunbHble TenedoHbl MOXET pa3simyaTbcsa 6onee HA3KUM TaprMdOM NMpu BbI3OBE Ha CTauMoHapHble TenedoHbl. CaMble
JelleBble 3BOHKM BHYTpY CcTpaH EBponenckoro cotsa. B Poccuio 3BoOHOK B cpenHeM obxoantcs ot 10 eBpo ueHToB fo 1,5
€BpO 33 MUHYTY.



YT0 KacaeTcs LeH Ha MobunbHble YCTPOMCTBA, TO MOJIYYMTb UX MOXKHO KaK CO CKUAKOWM, Tak 1 6ecnnaTHo. B aToM cnyyae
oHun 6yayT paboTaTb TOMILKO C CMM-KapTON KOHKPETHOro onepaTtopa. Bo dpaHummn eCTb 1 KNnacCnyYeckmne B pOCCUNCKOM
MOHUMaHNN CXeMbl NPOAAXN MOBUSIEHNKOB - 6€3 KOHTPaKToB, 6e3 0643aTeNbCTB 1 OrpaHUYEHUN.

OTaensHO X04eTcs BblAenMTb onepaTtopa Free Mobile, koTopbii Havan paboTaTk B cTpaHe B 2012 rogy. Ha AaHHbLIA MOMEHT
OH NpefnaraeT caMble HU3KUE LieHbl Ha MOBUNbHYIO CBA3b. BMecTe € 3TUM eCTb 0COBEHHOCTb - Yy KOMMNaHWUN HET 0h1CoB
npofaxk. 3akasbl U 06CNyXMBaHNE OCYLLECTBAAIOTCA TOJIbKO Yepes3 NMHTEPHET, YTO He Bcerpa yaobHo.

MpuMepbl 4ENCTBYIOLWLNX TapnPOB KOHTPAKTHOM U NPpefonaaTHON CUCTEMbI PacHE€TOB Ha MObubHYIO cBA3b B 2014 rony BO
®paHuun. LleHbl ykasaHbl ¢ y4étom HIOC B pybnsax no kypcy 47 pybnsa 3a eBpo.

Bougues

OnepaTop Orange Orange SFR SFR Mobile Free Free
Tapue Sosh (Cl)(r(i)%aTm;KZTegz RED E:Kac:;i 5aOKOTM102 Classic Forfait a 2€ Forfait Free
P (npeponnaTta) P (npeponnaTta) P (npeponnaTta) (npeponnaTta)
Mmec.) Mmec.)
ﬁgg?j”““a” 238 pyb. 954 py6. 191 py6. 954 py®. 477 pyb. 95,4 py6. 954 py6.
60 6e31MMNTHbIE ?g MUHYT, 2 6e3MMNTHbIE 63 IMMUTHbIE 60 50 6
MakeT 6 3“}:3':4&:_'%' 3BOHKMN, T aMTMK 3BOHKMN, 3BOHKMK, 200 M6M|7I|/ITHyT’ 3:332&4”THH€
becnnatHeix S:IS/MMS Wie- NHTEPHET, ﬁgilc'f)VIMlj',l'Hble VIHTEPHET, SMS/MMS, 6e3a}'ll/ll\,/IVITHbIe I/IH(')I'epH,eT
yenyr Fi SMS/MMS, Wi-' sysymms, wi- SMS/MMS, Wi- 300 MOanT — gyig/vvs ‘wi-ki sMs/MMS, i-Fi
Fi Fi Fi TpapurKa
Ncxopsawmne
BHYTPM CETH 4,3 py6. 0 4,77 py6. 0 0 2,39 py6. 0
Ncxopsawmn
Ha 4,3 py6. 0 4,77 py6. 0 0 2,39 py6. 0
MOBunbHblE
Ncxopsawmne
Ha durKc. 4,3 pyb. 0 4,77 py6. 0 0 2,39 py6. 0
onep.
0-Ha
3.8 pyo.-ra e
Ncxopsawme ukcrpoBaHHbie 60 MI/IpH TB
AALL 62 py6. 62 py6. 29 py6. 29 py6. 50 py6. Homepa; 10,5 y
B Poccuto MecsL,; CBblle -
py6 - Ha 3,8 py6. 10,5
MobunbHble ’ C o
pyb. - Ha
MobunbHble
SMS no 0 0 0 0 0 0 0
CTpaHe
SMS B
14,3 py6. 14,3 py6. 14,3 py6. 14,3 py6. 14,3 py6. 12,5 py6. 12,5 py6.
Poccuio
besnumnT, besnumunT, 6es3numuT,
orpaHuyeHune orpaHuyeHune orpaHuyeHune
NHTeDHeT 2,35 py6. 3a 1 ckopocTu 0 CKOPOCTH 4,7 py6.3al1 2,35py6.3a1 CKOpPOCTW nocsne
P M6anT rnocne 500 nocne 500 M6anTt M6anT 3 r6ant ona 3G
M6anT B M6anT B n 40 FéanTt gnsa
mecsy, MecsL, 4G

AHann3npys pacueHKN Ha CBA3b, MOXXHO OBHapPYXNTb HECKO/IbKO KpanHe 3aHMMaTe NbHbIX Belwen. Bo-nepsbix, BO ®paHuum
MPaKTUYEeCKM HET NpenonaTHbIX TapndoB 6e3 aboHEeHTCKOM NaaTbl B POCCUACKOM NOHMMaHUN. UCKoYeHne 13 npaBu -
BUPTYasibHble onepaTopbl. [la M OHU He 0YeHb aKTUBHO NPOABUIalOT Takue NpensioxXeHuns. Bo-BTOpbIX, MPakTUYeCKN B
Ka)>KaoM Tapudge noMmmMo nakeTa roslocoBbiX MUHYT N SMS y aboHeHTa ecTb 6710k 6ecniaTHOro MobMALHOroO NHTEpPHETa,
nn6o 6e31MMUT C OrpaHNyYeHNEM MO CKOPOCTU B 3aBUCMMOCTU OT MECSAYHOro Tpaduka. B-TpeTbnx, Ha KOHTPaKTHbIX
Tapudax 4acTo npeanaraeTcs NosHblA 6e3AMMNT Ha ronoc n SMS. HekoTopble Tapudbl NpeaycMaTpuBaloT 6e3NMMUTHbIE
3BOHKM Ha (hMKCMpPOBaHHbIe HOMepa cTpaH EBponbl, CeBepHon AMepukin n CesepHoit ApuKn. B-4eTBEPTLIX, HA NAKETHbIX
Tapudax NoOMMMO MOBUIIBHOIrO MHTEpHeTa NpeaocTaBnsaeTca 6e3numuTHbI Wi-Fi no Tepputopumn Bcen dpaHumu.

Kak nokasbiBaloT AaHHble Tabnuubl, MoObunbHas cBs3b BO PpaHUMM OfHA U3 CaMbIX AeLLEBbIX BO Bceln EBpone (B
BennkobputaHum, NrepmarHum, UcnaHum Ha 30-40% Jopoxxe). Bo MHOroMm Takasa cuTyaumsa cioxunacb n3-3a onepatopa Free
Mobile. Pa3Hnua ¢ poCCMNCKNMUN LLeHaMKn coCTaBnseT 5-7%, 4TO [OCTAaTOYHO HEMHOrO0. Hy, a ecin cpaBHUTL PpaHLy3CKne
LleHbl ¢ MOCKBOI, TO OHU BO MHOFOM ByAyT MAEHTUYHBIMU.

MoOunbHbIN UHTEpHET

Monb3oBaTbCa ycayramMmm MobunbHoro MIHTepHeTa Bo ®paHLUMM MOXKHO MPaKTUYeCKn noscemMecTHO. MokpelTne 3G gocTuraer
80%, a LTE - 40%.

YT10 KacaeTcs passutusa LTE, To Bo ®PpaHuy3ckon Pecnybnnke, To nepBbie ceTn 3apaboTanu B Mapuxe B koHue 2012 rona. B
2011 6bi1a1 NMpoBeaeH ayKUMOH Ha YacToThl B 3-X AMana3oHax 800 MIu, 1800 Ml'y, 2,6 I'Tu. YacToThbl pacnpeneneHbl Mexay
YyeTblpbMa onepaTopamu: Orange France (LTE 800/2600), SFR (LTE 800/2600), Bouygues Telecom (LTE 800/1800/2600) n
Free Mobile (LTE 2600). NMpwn 3Tom Orange France gocTtanacb caMas Wnpokas eanHasa nonoca 8 30 My B ananasoHe 2,6 Iy,



ITOT (haKT aKTUBHO MCMNOb3YeTCs B pekiame, rae onepatop obewaeTt ckopocTn fo 150 MéuT/c.

Mepsas LTE FDD ceTb 6bina 3anyweHa B Hos6pe 2012 roga B cTonunue ®paHumm onepatopom Orange Ha nonoce 2,6 I'u. B
nekabpe Toro ke roga ceou cetn 4G Havan 3anyckaTb SFR. CeTn LTE onepaTopa Bouygues 3apaboTtanu B mae 2013 roaa, a
B OKTAOpe KoMnaHus coafla ceTb B AnanasoHe 1800 MIy,.

Mo cocTosiHMio Ha 1 siHBaps 2014 ropa ceTbio LTE y onepaTopa Orange France 66110 NokpbiTO 500 HAaCeNEéHHbIX MYHKTOB, Y
SFR - 306, y Bouygues - 135, y Free - 42.

YTO KacaeTCs peasibHblIX CKOpoCcTen MOBUNBHOro NHTEPHETA, TO B CpegHeM No cTpaHe 3To 15,4 M6uT/c - Bxogawasa n 5,2
M6uT/c - ucxopswas (oaHHble Netindex).

Tenepb Npuwwna oyepenb CpaBHEHUS TapmugoB. AGOHEHTaAM Mo YMOJIHaHMIO AOCTYMNHbI ABE CXeMbl 06cnyxnsaHus. Mepebin -
NOAKJIYNTL NakeT Tpaduka Ha MakCcMManbHol ckopocTu. MNMocne ero ncyepnaHusa c aboHeHTa 6yaeT cnucaHa
[OMNOJSIHUTENIbHaA CyMMa, paBHasi CTOMMOCTY NakeTa. BTopol BapuaHT - noakoYeHne 6e31MMUTHOro MHTEPHETa B
KJlaCCUYECKOM NOHUMaHuK. B 3ToM cnyyae c aboHeHTa ByayT cnuckiBaTb abOHEHTCKYIO NiaTy TOJIbKO pa3 B Mecsl, a
NHTepHeTOM MOXXHO ByfeT nonb3oBaTbCca 6€3 orpaHNYeHns Mo CKOPOCTH, HanpuMmep, 32 FbanT B Mecsal,. CBepx 3Toro
TpadmkKa CKoOpoCTb ByneT orpaHn4mBaTbCca. B oboux cnydasax aboHeHTy 6ynyT goctyneH Wi-Fl MHTEpPHET COOTBETCTBYHOLLErO
onepaTopa becnnaTHO. AKTMBaLMA AOCTyNa MOXXeT 6bITb 1160 no naposnto, 1mbo no SMS.

Y710 KacaeTcs UeH, To 6510k 3 F6alT Tpadumka B cpenHem cTouT 4-5 eBpo. MakeT ans nonb3oBaTesiein HOYTOYKOB 1
nnaHweToB 30 M6anT 6e3AMMUTHOro nHTepHeTa - 20 eBpo. Ha Bcex Tapudax CTOAT OrpaHUYeHnsa Ha Nponyck Tpaduka.
Taknm 06pa30oM, BOCMOJIb30BaThLCHA PaIO0OMEHHMKOM UM TOPPEHTOM Yy abOHEeHTa He MoJy4YMTCS.

USB-MoLeM MOXXHO KynuTb B J1lo6oM onepaTopckom odurce, nnbo KpynHbIX Mara3mMHax 3N1eKTpoHuKU. CpeaHss LeHa
ycTponcTea ¢ nogaep>xkom 4G - 10 espo (477 py6.). Mpwn 3ToM ona aboHeHTOB, NOAKAOYAOWMA NakeT MOBUILHOIro
NHTepHeTa MoaeM npepocTaBaseTca becnnaTHo.

MpuMepbl AencTBYOWNX TapndoB Ha MOBUNbLHLIN MHTepHeT B 2014 rony Bo ®paHuuun. LeHbl yka3aHbl ¢ y4étom HAC B
pybnsx no kypcy 47 pybns 3a eBpo.

OnepaTop Orange SFR Bouygues Telecom Free Mobile
CtaHpapT 3G/LTE 3G/LTE 3G/LTE 3G/LTE 3G/LTE 3G/LTE
Ha3BaHune Let's go 3Go Let's go 12Go Connecte Nomad 6Go Nomad 32Go Forfait Free
Tun 6e3MMUTHBIN  BE3IMMUTHBIA  MAKETHbIN 6e3MMNTHBbIN 6e3/IMMUTHbIN 6e3MMUTHbIN
ﬁgg?j”“"a" 905 py6. 1860 py6. 715 py6. 710,7 py6. 1900 py6. 954 py6.
Bnok 3 réanTt ons

3 Féant 12 réanTt 3 réant 6 M6anT B MecaL, 32 I'banT B mMmecsL, 3G n 40
Tpaduka .

[6anT onsa 4G

CKOPOCTL g4 KeuT/c 64 K6uT/C - 64 K6uT/C 64 K6uT/c 64 K6uT/C
cBepx 6oka

becnnaTHbIn becnnaTHbIn becnnaTHbIn 20 MéanT B 50 I'éanT B

6€3NMMUTHBLIN  6e3NMUMUTHBLIA  6e3nMMUTHBIN  0b6navyHoM cepBuce, obnayHoOM cepsuce,
OcobeHHocTn Wi-Fi B ceTun Wi-Fi B ceTun Wi-Fi B ceTn 6e3nnumnTHbIN Wi-Fi  6e3anMnTHbIn Wi-Fi

Orange B Orange B SFK Bo B ceTn BT BO B ceTu BT BO

Espone Espone DpaHunn DpaHunmn DpaHumn

Ha cerogHsawHMn neHb Bo ®paHumm paboTaeT okono 4 maH poyTepos Wi-Fi, Hanbonbluee KOINYECTBO KOTOPbIX
cocpefoToYeHo B Mapwuxe, Mapcene, JlinoHe, Huuue, Tynyse, Ctpacbypre. TexHONOrMsa opraHmsaunm Takoro 60abLL0ro
KONIMYeCcTBa XOT-CMOTOB OCHOBaHa Ha NpeBpaLleHNN CTaHAAPTHbLIX ToYeK AoCcTyna aboHeHTOB (OUKCMPOBAHHOIO MHTEPHETa
B Ny6nnyHbIA Wi-Fi. Mpy 3TOM Ha IOrMYeCKOM YPOBHE AeNCTBYIOT ABe pa3Hbix 6€CcnpoBOAHbIX CeTU: ogHa - aboHeHTCcKas
(Hy>KeH noruH, naposb), gpyrasa - nybnnyHaa n 6ecnnatHas Ans aboOHEHTOB KOHKPETHOro ornepaTtopa. TakmuMm obpa3om,
aboHeHT UKCMPOBAHHOIO MHTEPHETa MoXeT nosib3oBaTbca Wi-Fi 6ecnnaTHo He TonbKo B Kadhe 1 pecTopaHax, HO U B
nobom mMecTe, roe ectb curHan Wi-Fi.

Knaccu4yeckune 6ecnnaTHble 30Hbl Wi-Fi MOXXHO 06Hapy>XUTb Ha )KeNe3HO40POXHbIX CTaHLMAX, B a3ponopTax, My3esx.
MHoraa ans nosib3oBaHus 6ecniaTHOW CeThbIo HY)KHO 3HaTb KoA, KOTOPbLIV Biafesblibl 6apoB, pecTOPaHOB U FOCTUHMLY
Ccoo6LLaloT CBOUM KJIMEHTaM, XKenalWwmMm uMeTb becnnaTHbli Wi-Fi. Tem He MmeHee, BO ®paHLUUM NLLb NONOBUHA FOCTUHML,
NpefoCcTaBASAT CBOUM KJIMEeHTaM 6ecniaTHbIN UHTEPHET.
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